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Whenever a_ pub- 
lic service company 
becomes entangled in 
a controversy 
—either with its em- 
ployes, with another company, a_ utility 
commission or, in fact, with any interest 
—the cry is raised that the public’s wel- 
fare must be considered first of all. 

In the abstract this may be true. The 
public pays the bills and its interest must 
be protected. Still, is a mutual situa- 
tion. People must have telephones, elec- 
tric light, gas and street cars, or modern 
On the other hand, the 


service companies must have the people’s 


life breaks down. 


patronage or they will go out of business. 

It is a fifty-fifty proposition, and each 
side must give the other sympathetic, co- 
operative consideration to obtain the best 
results. 

* = & * 

Recently in Chicago, a street car strike 
was threatened. It caused much concern, 
for a tie-up of service meant loss of busi- 
ness, infinite discomfort and general de- 
moralization. The city had gone through 
Several such strikes and knew just how 
much trouble it meant. Traction employes 
demanded more pay and the companies 
argued that granting their demands meant 
financial injury. 

Then the cry went up that for the sake 
of the public both sides must get together, 
Compromise their differences and keep the 
cars running so the people would not be 
Both the 


Companies and the workers gave in a little, 


inconvenienced. This was done. 


and the public had its way. There was 


no strike, and the people continued to ride. 


COOPERATION NEEDED IN TELEPHONE 
FIELD TO INSURE SAFE PROGRESS 


From the standpoint of the employes 
they had to take less than they said they 
were entitled to, and the companies had to 
increase their payroll expense to keep the 
wheels moving. To that extent, at least, 
the public won at the expense of the others. 
This is usually the case when the public 
gets up on its hind legs and firmly de- 
mands what it wants. 
* oe * + 

Similar conditions exist in the telephone 
field. It was in deference to public de- 
mand that the movement to eliminate tele- 
phone duplication was begun a number of 
years ago by the companies giving service. 
While it was recognized that more than 
one telephone plant in a community was 
unnecessary, and economically wasteful, it 
often required more or less sacrifice on the 
part of one of the competing companies to 
retire from the field and give the public 
what it wanted. 

Meeting this situation—thereby pleasing 
the public—compelled the Independent and 
Bell groups to draw nearer together to 


confer on the settlement of competitive 


points. At the same time it stirred up no 
little trouble between them, for in many 
cases it was no easy matter to agree on 
which group should withdraw. and which 
should remain in possession of the terri- 
tory. On the whole, however, the clearing 
situations has made 


up of competitive 


fairly rapid progress, and here again the 


wishes of the public have been observed. 


It was the telephone 
industry that yielded 
to popular demand. 

The principal com- 
petitive points yet to 
be adjusted -are mostly in Pennsylvania. 
Because of legal restrictions, which pre- 
vented sales and transfers, the work of 
eliminating telephone duplication in Penn- 
sylvania is ten years behind the rest of the 
country. 

Since the state constitutien was amended 
to allow combinations and mergers, how- 
ever, the Independent and Bell leaders have 
made considerable headway in straighten- 
ing up the territory and arranging for the 
people to have a single, unified service. 
In some communities, the Bell have sold 
their plants to the Independents and left 
the latter to serve the public. In others, 


the Independent operating organization 
turned its property over to the local Bell 
unit and retired, leaving the Bell to run 
the combined plant. 
x * * * 

There still remain a number of impor- 
tant competitive points in Pennsylvania to 
Johns- 


Telephone plants are 


be adjusted—notably Harrisburg, 
tewn and Clearfield. 
being operated at these cities by both Inde- 
pendent and Bell groups at the present 
time, and, if the trend of the time is fol- 
lowed, the day will come when an agree- 
ment will have to be reached as to which 
will remain in the field. 

The right kind of cooperation between 
the two forces, with fair consideration of 
all rights concerned, and open and above- 
board dealing, will result in a satisfactory 


settlement and in the public interest. 
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As 
plants came into being for the laudable 


in most such cases, the existing 


purpose of giving telephone service to the 
people at what was then a reasonable price. 
When the time arrives that the public de- 
mand a unified service, it will be up to the 
two telephone groups to make, the adjust- 
ment. Whatever the outcome, scrupulous 
care should be taken to protect the in- 
vestment and to safeguard the rights of all 
connecting companies. 

This is where cooperation will be needed. 

oo = 

The statement is often made by speakers 
at telephone meetings that the public makes 
no distinction between the two groups 
Tele- 


phone men in all parts of the country say 


which are furnishing the service. 


that telephone users draw no lines. If 
the 
tclephone, and the whole telephone busi- 


service is faulty, they kick against 


ness gets the blame. 
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The criticism is not specifically lodged 
against the Bell or against the Inde- 
pendents, but against the telephone. 

*x* * * * 

Speaking before the recent Jamestown 
ccnvention, E. D. Nims, president of the 
Southwestern Bell company, made a good 
point along this line, to the effect that both 
groups should cooperate to the end that 
the public’s good opinion of the telephone 
be maintained. 

He referred to the fact that, while the 
banking industry is marked by keen com- 
petition, all bankers are exceedingly jeal- 


ous of the banking business’ reputation, . 


and invariably join forces and act as a unit 
tc protect its good name. Bankers, he 
said, even come to the financial assistance 
of their competitors, to avoid a failure 
and save the reputation of the banking 
business. 


Mr. Nims, very sensibly, urged all tele- 
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phone men to follow a similar program 
and work together to preserve the high 
standing which the telephone business now 
enjoys in the public estimation. 

Whatever hurts the telephone, or lowers 
it in the public opinion, to a certain extent 
hurts both Independent and Bell groups, 
no matter which particular organization is 
directly affected. Both have a common 
interest in maintaining good service and 
preserving kindly relations with the public. 
They should work together to that end. 

x * x * 

As has been stated, it is not so easy-to 
make harmonious adjustments in competi- 
tive situations, but honest, fair-minded co- 
operation can do it. Furthermore, it 
should be remembered that in the back- 
ground—and not far back, either—are the 
state and federal regulatory commissions 
ready to see that justice is done to the 
and the public. 


telephone companies 


A Message to Chief Operators 


Keynote of Modern Business Expressed in Terms of Efficiency, Economy and 
Improvement—What Operating Data Show—Suggestions for Securing Eco- 
nomic Operation of Companies—Part Played by Operators an Important One 


By J. R. Denkhoff, 


Secretary-Treasurer, Interstate Telephone Co., Dyersville, Iowa 


This is distinctly a commercial age. It 
means much to be fitted for business; and 
to be fitted for the particular business we 
are engaged in means that we must know 
all we can about that business. We must 
grasp each and every opportunity to ob- 
tain additional knowledge. 

The efficiency of an institution is a ques- 
tion of the efficiency of the individuals 
in it. The less supervision the individual 
requires, the more valuable are his or her 
services. 

The management of the respective com- 
panies in the United States has but one 
ambition; it is to have a better, more suc- 
cessful telephone company each day it is 
Let us all have but one mot- 

to: “Better service each day to our pa- 
trons; better cooperation with all our 
business associates than yesterday.” Let 
each day be an improvement on the day 
before. 

We all have our services to sell. 
der to sell our services profitably, we must 

. make them valuable to our customers. The 
usual way to procure a market for your 
merchandise today is to advertise. The 

best advertisement of any concern is a 

satisfied patron. 

It’s the gilt-edge service that increases 
tolls, and creates the demand for additional 
telephones. If our present patrons are not 

satisfied customers, there is very little prob- 


in business. 


In or- 


ability of increasing to any great extent 
the number of patrons. 

Efficient service is good service. The 
aim of “Big Business” today is efficiency. 
This can only be attained by attention to 
details. We must practice great economy 
in big business in order to succeed. The 
eccnomy of Nature is one ci the striking 
features of the Universe; have you ever 
stopped to think of it? 

Not a single leaf is wasted; it goes to 
enrich the soil for future growth. Not a 
single drop of water that is not used again 
and again—flowing down the river to the 
sea, only to be caught up again by the sun, 
and showered down upon the grass and 
trees again. The law of God is the law of 
thrift. Waste nothing as Nature wastes 
nothing; this and not luck is the real secret 
of success. 

The telephone business is “Big Busi- 
ness,” Consequently it is teeming with 
manifold details, apparently unimportant, 
the neglect of which however, must event- 
ually spell disaster. This is inevitable. 

Just as surely as a small leak in a dike, 
if unheeded, will in due time destroy every- 
thing before it, so lack of attention to de- 
tails in “Big Business” will sooner or 
later spell ruin; if not ruin, at least a seri- 
ous hindrance to its progress. 

The time-honored axiom that says “We 
cannot stand still in this world; we must 


either go forward or backward” still holds 
good. Therefore, if we are not improving 
our business, we are retarding or ruining 
it. 

If we do not strive at all times to im- 
prove the service to keep equal to the de- 
mands of the public, we are causing a 
probably slow but sure destruction of a 
once valuable property and organization. 

When I speak of improved service, I do 
not wish to infer that the girls who have 
been in telephone service for years are 
not capable of giving service, or were not 
capable in the past. The service of ten 
years ago was entirely satisfactory at that 
time, but the service of that day will not 
fill the bill today. 

Farmers no longer drive teams to town; 
the fastest car is none too fast, horses are 
too slow in the field, or for hauling pro- 
duce to market; they use trucks and trac- 
tors. They do not get market reports from 
circulars three or four days old; they get 
them almost instantly by radio. Go to 
your modern city, large or small, your de- 
partment stores, theaters, factories, hotels, 
and compare the equipment, the labor-sav- 
ing devices, the increased speed and ef- 
ficiency, the great rush to give an im- 
proved service with that of only ten years 
ago. 

Look at the advertisements in your lead- 
ing papers and magazines of the leading 
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institutions in every line of business. What 
do you find? The keynote in every adver- 
tisement is the superiority of service in 
connection with your dealings with the 
firm whose advertisement you are reading. 

Not only the telephone companies talk 
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It is, therefore, of vital importance that 
you have a thorough understanding of the 
telephone business in all of its phases so 
that you can help the executives of your 
company keep a closer tab on the many 
things that make up the losses of the small 
telephone exchange. 











In this connection, a few charts 
are used to illustrate points in ques- 
tion. The first chart is composed 
of the gross income of a telephone 
company. It is being 
taken from an average of a num- 


authentic, 


ber of Class C companies’ reports 
to the Interstate Commerce Com- 
mission. The companies repre- 
from 2,500 to 4,200 
telephones and the average rates 
are: Business, $266; private resi- 
dence, $1.86; party line, $1.39; 
and rural, $1.41. 

The first figure is 
and amounts to out of 
every dollar taken in. Next is 
maintenance or repairs and runs 16 
cents out of each dollar. The 


sented run 


depreciation 
19 cents 








Income Chart Which Represents $1.00 Taken in by 


the Average Class Company and How 
It Is Distributed. 


service; the light companies, the oil com- 
panies, power companies, department 
stores, theaters, hotels, even the banks that 
only a few years ago made you feel it a 
privilege to do business with them, are 
row advertising “service” as the outstand- 
ing feature of their institutions, the real 
reason why you should patronize them. 

It does not seem reasonable, therefore, 
that our modern public would be satisfied 
with the telephone service as it was given 
ten years ago. True, it was entirely good 
and efficient service ten years ago and 
satisfactory for the public of that time, but 
will it meet the demand today? Think it 
over, and you will agree that it will not. 

The public in general is not demanding 
anything unreasonable in desiring in- 
creased efficiency in service. 

Under the present high rate of efficiency, 
accuracy and speed in the business world, 
a demand for such service is not unrea- 
sonable. Your employer has a demand 
for such service. He has the equipment 
with which to give it, but he is hope- 
lessly lost in his efforts without your 
sincere and earnest cooperation in every- 
thing pertaining to the welfare of the 
company and its customers. 

One of the biggest problems any tele- 
Phone company has is the economic opera- 
tion of its small exchanges. This article 
is particularly addressed to the girls in 
small exchanges. If you represent such 
an exchange, you should be particularly 
interested in improving small exchange 
conditions for your employer. Most of 
thes: small exchanges are a losing propo- 
sition and must have exceptional super- 
vision and great care in handling to keep 
them off the red side of the ledger. 





plant must be kept in running con- 
dition and this means, of course, 
that linemen and repairmen must 
be kept on the payroll to do this 
work. Materials must be purchased for 
this purpose. 

You may wonder what this has to do 
with operators. It has considerable, as a 
matter of fact, when it comes to repairs 
of central office equipment. The manner 
in which keys, cords, plugs and operators’ 
sets are handled controls the number of 
times the board needs the attention of the 
switchboard man and the number of times 
that cords, plugs, thimbles, keys, springs, 
etc., must be replaced or repaired. 

These parts as well as the man’s time 
are expensive, and you can make your com- 
pany a worth-while saving by handling the 
equipment in the proper manner, thus re- 
ducing the repairs. 








cents. Here the operators have a chance 
to save something for their company. In 
light bills, coal bills, stamps, stationery and 
supplies, I think, we find a lot of careless- 
ness. The real reason for it, I believe, is 
that such items are either paid for by the 
general office or supplied by it, and the 
operators do not stop to think of the cost. 
A dime a day saved by each employe at 
each exchange will make a tidy sum at the 
end of the year. 


Batteries and transmission power 
amounts to 1% cents. 

Collection expense amounts to 5 cents. 
This item is large and could be cut. We 
will take this up in detail later. 

Commercial expense is 31%4 cents. This 


covers all items with the exception of col- 
lections handled by the commercial depart- 
ment. 

Insurance amounts to 2 cents. This 
covers employes’ liability insurance and all 
other insurance carried by your company. 

Uncollectable accounts are 1 cent. This 
item can be reduced to a considerable ex- 
tent, because some companies run as low as 
1% cent on this item, and. their territories 
are not above average. 

General expense is 5% cents. This item, 
as well as the commercial expense, can be 
reduced to some extent, through the traf- 
fic department by better application of the 
traffic employes to their work, thus reduc- 
ing the supervision required. The han- 
dling of some disgruntled subscriber by 
the commercial or general office might have 
been saved by a little tact on the part of an 
operator, thus saving a lot of time and 
expense. These are only a few ways of 
the many that the traffic department may 
indirectly help reduce the commercial and 
general expense. 

Taxes are 5% cents. This item runs 
higher in some localities and cannot be 
controlled, either by the company or its 
employes. The taxes must be paid. 





Your care of the 
switchboard, equip- 
ment and furniture 
and fixtures in the 
central office is re- 
flected in the main- 
tenance cost of your 
company. 

The next expense 
is operators’ wages. 
This item is 21% 
cents and is the 
largest expense of 
the company. This 
item does not reflect 
the full salary re- 


EXCHANGE 
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MONTHLY CHARGE 919000 








AVERAGE MONTHLY BALANCE #100 
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SAVING OF ® 1000 EFFECTED OVER” B EXCHANGE 


SAVING AVAILABLE 


FOR INCOME 
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MONTHLY CHARGE #\000 

AVERAGE MONTHLY BALANCE *2.000 
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UNCOLLECTABLE ACCTS 
30% OF BALANCE 











ceived by the opera- 
tors, however, be- 
cause in most com- 
panies the accounting department charges 
a part of the chief operator’s wages to 
miscellaneous local commercial expense 
and a part to collection expense. 

Local office expense amounts to 2% 


Charts Showing What May Be Accomplished with a Good 


Collection System. 


Rent of offices is 3 cents of every dollar. 
Interest is 2%4 cents. This item could be 
reduced by the decreasing of other ex- 
pense, which would let a larger remaining 
amount that could be used to pay bills 
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now carried on notes. Collections also 
affect this account. 

Surplus available for construction and 
dividends is 10% cents. As a matter of 
conservative management, no company ever 
pays out more than two-thirds of this 
amount in dividends, retaining the bal- 
ance for construction work and as a mat- 
ter of safety. Reduction in expenses will 
result in an increase in this amount and 
also in the salaries of the employes who 
are instrumental in effecting such savings. 

While some employes think that their 
efforts are not appreciated, they are appre- 
ciated by the management and the results 
of their efforts will be rewarded. The first 
requisite is loyalty. 

The two charts on collections are not 
taken from any actual figures, but were 
made up to illustrate the points in ques- 
tion. It will be noticed that both ex- 
changes represented have 500 subscribers 
and $1,000 monthly charges. Exchange 
A has an average monthly balance of $100 
and, of course, the collection loss is very 
small. We allow 30 per cent of the aver- 
age monthly balance as the collection loss, 
which is very conservative. This makes 
$30 for this exchange. Then the interest 
on the average balance is very small. 

The supervision from the general office 
is reduced on account of these good col- 
lecticns. The time of linemen on collec- 
tions is reduced. Altogether we find that 
the collection expense of exchange A is 
just one-third of that of exchange B—two- 
thirds or $1,000 saved to go to surplus and 
salaries. 

Exchange B has the same number of 
subscribers and the same charges. It has 
$2,000 average monthly balance. The col- 
lection loss on the same basis is $600. The 
interest is $140. The supervision is high- 
er and the time of linemen is greater, mak- 
ing the collection expense just three times 
that of Exchange A. Don’t you think 
that the collector at exchange A is worth 
more to her company than the one at ex- 
change B? Think it over. 

Lastly, don’t you think it nicer to work 
for a prosperous company that can pay its 
employes a fair wage and pay a fair divi- 
dend to its stockholders? Let us com- 
pare the standing of a prosperous com- 
pany in a community. Take the exchange 
of 500 telephones in a town of about 1,200 
population. The telephone company will 
have invested in this exchange about $40,- 
000. The leading bank will have a capital 
and surplus of about $50,000 and the larg- 
est business, generally a store, will not 
have over $25,000 invested. 

You, as chief operator and local com- 
mercial manager of the telephone com- 
pany, rank as one of the business leaders 
in your community. Compare this with 
the stenographer, teacher and clerk. When 
you look at telephone operating from this 
point, it is not such a bad profession after 
all. 


In closing, I would like to add 
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these words of Edward Earle Printon: 

“You reap a royal salary by sowing a 
loyal service; but the real joy is in the 
sowing. Money pails, fame wearies, pleas- 
ure stings, youth dies, hope turns to grief; 
the one immortal happiness worth knowing 
is the sure delight in the habit of genuine 
scientific service—service to your custom- 
er, to your employer, to your neighbor, to 
your friend, to your enemy. 





Radio Experts Named As Advisers 
at International Parley. 
Technical advisers to the American dele- 
gation to the International Radio Tele- 
graph Conference which will convene in 
Washington, D. C., October 4, were an- 
nounced this week by the State Depart- 
ment. They are drawn from the Treas- 
ury, War, Navy, Agriculture and Com- 
merce departments, the Shipping Board 
and the Interstate Commerce Commission. 
Among the subjects to be discussed at 
the conference are the revision of the 
International Radio Telegraph Convention 
and regulations signed at London on July 
5, 1912, measures for the international 
supervision of radio communication be- 
large fixed stations, broadcasting 
and the handling of press messages, radio 
telephcny, measures for the elimination of 
interference, distress so as to 
take cognizance of increased uses and 


tween 


messages 
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classes of service, radio aids to naviga- 
tion and other purposes for which radio 
has been used as a result of its develop- 
ment since 1912. 


Managerial Staff of Platte Valley 
Corporation at Scottsbluff, Neb. 
John B. Cook, the new owner of the 

Platte Valley Telephone Corp., Scottsbluff, 

Neb., is retaining the greater part of the 

active managerial staff employed by Eben 

D. Warner, as president, his predecessor. 

H. M. Carmean will remain as secretary 

and traffic superintendent and Otto 

Fuerst as plant superintendent. Both are 

men of wide operating experience. 

The company’s $600,000 bond issue has 
been sold to the Omaha Trust Co., which 
is offering the bonds to Nebraska in- 
vestors. The bond circular gives the com- 
pany as owner of 3,989 stations and pro- 
viding service to 804 switched patrons. It 
has 500 miles of toll pole lines, 493 
of city and rural lines. The combined 
company will serve a territory of 6,000 
square miles, with 40,000 population. 

An appraisal by Hagenah & Ericson of 
Chicago, puts the value of the property at 
$1,083,092. Gross income averaged for the 
last three years was $156,000 and operat- 


ing expenses, maintenance and _ taxes, 
$73,168, leaving available for pay in- 
terest charges and dividends, $82,632. 

















between, to do things the easiest way. 


| pital experiences, headaches, etc. 


should not. 


amount of health we possess. 


could be so reduced in price. 
reason. They were seconds, she said. 


| (Tennyson) ; imperfections.” 
| 
ciency in workmanship. 





LITTLE RIFTS MAKE RUNS 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, lowa 


It is so natural for humanity at its best, at its worst and all the degrees 
It seems much easier to consult a doctor 
or resort to some home medicine doping method when we become ill, than 
to obey the laws of health, for to observe these laws we must restrict our- 
selves from over-indulgence in food and pleasure. 

It is amazing how little we know about the simple laws of health. 
how many of us are familiar with the time-worn subjects of operations, hos- 
I wonder if some of us do not feel a bit 
prideful when we inform our associates of some such experience. 
Such a misfortune we should charge up in the “loss” column 

of our profit and loss living experiences. 

I hope to see the day when one qualification required in business life will 
be a doctor’s certificate of health. What person feels 100 per cent fit mentally 
| who feels less than 100 per cent fit physically? 

Good health is the richest blessing we can ever possess. 
than all the money in the world. Happiness is limited to the extent of the 


At a recent hosiery sale, I was amazed that such a fine grade of hose 
I asked the saleswoman in charge for the 


| When I found out they were in the second-rate class, I did not care for them. 
I was curious to know what Webster had to say of “Seconds,” so I looked 
| up his definition as soon as I reached home. 

“Imperfection; deficiency; immaturity; flaws; ‘little rift within the lute’ 


Moral: Little rifts make flaws within the lute; runs in hosiery, and ineffi- 


Yet, 


Well, we 


It is worth more 


All of them had flaws of some sort. 


Here it is: 

















Tri-State Meeting at Jamestown, N. Y- 


Summer Meeting of Telephone People cf New York, Pennsylvania and Ohio 
to Be Repeated Next Year at Erie, Pa., Sponscred by Mutua] Company— 
Closing Session Witnessed Awarding of Prizes—Complete Registration List 


So successful did the summer “Tri- 
State Telephone Convention” prove that, 
before the delegates left Jamestown, N. Y., 
where the initial meeting was held July 
14-16, it was decided to hold a similar 
gathering in 1928. 


John Z. Miller, of the Mutual Telephone 
Co., Erie, Pa., invited the telephone as- 
sembly to meet at his home town next 
year, and the invitation was accepted. No 
oficial organization has been effected, 
but the telephone interests of New York, 
Pennsylvania and Ohio will unite to make 
the 1928 méeting equally successful. 

The Independent telephone associations 
of the three states, led by J. G. Ihmsen, 
H. E. Bradley and Dr. C. L. Jones, believe 
that great good will result from these sum- 
mer meetings, and have the effect of draw- 
ing their forces closer together. 

To complete the report of the James- 
town convention, it should be recorded that 
the closing session witnessed the awarding 
of prizes and was marked by a number 
of short addresses by telephone leaders 
who enjoyed the hospitality of John H. 
Wright and his associates. 

Those who spoke were: John Z. Miller, 
Erie, Pa.; V. L. Crawford, St. Louis; L. 
M. Barry, Dayton, Ohio; J. G. Ihmsen, 
Albany, N. Y.; C. Montague of the Bell 
Telephone Co. of Penna., of Pittsburgh; W. 
S Paca, Oil City, Pa.; S. P. Grace, Bell 
Telephone Laboratories, New York City; 
John W. Coffey, Indianapolis, Ind.; Dan 
Morgan, Wilkes-Barre, Pa.; George W. 
Rodormer, Chicago; and William S. 
Bailey, Jamestown. 

W. H. Bryant, of Mobile, Ala., was 
awarded the prize for traveling the longest 
distance to attend the meeting, and Miss 
Anne Barnes, of Des Moines, Iowa, well 
known to TELEPHONY’s readers as a regu- 
lar contributor, was given a prize as the 
woman who had made the longest trip to 
be present. Mrs. H. E. Bradley, of Harris- 
burg, Pa., won the women’s golf prize, 
which consoled “Brad” somewhat for fail- 
ing to make a winning score with his own 
bag of clubs. The women’s prize for com- 
ing the greatest distance within New York 
State was awarded to Miss Marguerite P. 
Croake, of Plattsburg. 

The men’s golf prize was won by Den- 
nis Shaler, of Buffalo. W. S. Paca, of Oil 
City, received the award for making the 
Most humorous speech. The dancing prize 
was won by Miss S. E. Neary, of Newark, 
N. Y. Dan Morgan, of Wilkes-Barre, Pa., 
who led the convention singing, was also 
given a prize for his services. 

A pleasant feature of the closing day of 


the convention was a reception given the Mapes, 


visitors by Mr. and Mrs. Robt. H. Jack- 

son at their home on Lakewood Road. 
The following telephone men and women 

attended the convention, the names being 








When Is a Man a Success? 

When is a man a success? 

When he refuses to slander even his 
enemies. 

When ke does not expect to get good 
pay for poor service. 

When he does not wait until tomor- 
row to do the things that should be 
dene today. 

When he is loyal to his emp!oyer and 
not false to the ones with whom he 
works. 

When he intelligently cooperates 
with the other members of the organiza- 
tion. 

When he is studying and preparing 
himself for a higher position with bet- 
ter pay.—The Silent Partner. 








given in the order of their registration: 


Neva M. Armstrong, Little Valley; A. E. 
Anderson, Jamestown; Anne Barnes, Des 
Moines, Iowa; William S. Bailey, James- 
town; Ellen Beach, Cattaraugus, N. Y.; 
Frank L. Beam, Mount Vernon, Ohio; 
Arthur O. Black, Butler, Pa.; J. C. Boush, 
Dayton, Ohio; Ella Burland, Jamestown; 
Robert G. Burns, Rochester; John T. Bar- 
rett, Rochester; Hazel A. Campbell, Kit- 
tanning, Pa.; Mildred M. Campbell, James- 
town; Miss Olive Campbell, Butler, Pa.; 
F. J. Chesterman, Pittsburgh; R. H. Clark, 
New York City; R. D. Clarke, Little Val- 
ley; Howard R. Clegg, Pittsburgh; Miss 
A. J. Conneely, Albany, N. Y.; Miss 
Nelle M. Coyle, Butler, Pa.; A. B. Craw- 
ford, Columbus, Ohio; Marguerite P. 
Croake, Plattsburg, N. Y.; G. W. DeLong, 
Jamestown; Blanche Nelson Dolan, Pitts- 
burgh; Miss Frances Donaldson, Kittan- 
ning, Pa.; H. O. Dutter, Elyria, Ohio; 
Mrs. H. O. Dutter, Elyria, Ohio; Miss 
Lou Eller, Jamestown; Willis C. Ellis, 
Shortsville, N. Y.; Harry. M. Engh, Erie, 
Pa.; R. G. Faulhaber, Chicago; Mildred 
M. Fuller, Jamestown; Grace George, Kit- 
tanning, Pa.; R. Girard, Cleveland; 
Earl B. Glover, Erie, Pa.; Sergius P. 
Grace, New York City; John Greenwood, 
Jamestown; William E. Harvey, Coch- 
ranton, Pa.; Miss Katharine Healey, Buf- 
falo; Mrs. J. A. Healey, Buffalo; J. A. 
Healey, Buffalo; William C. Henry, 
Bellevue, Ohio; Mrs. Robert Hilton, Clear- 
field, Pa.; Charles C. Hobbs, Erie, Pa.; 
Mrs. Charles C. Hobbs, Erie, Pa.; J. G. 
Ihmsen, Albany, N. Y.; J. K. Johnston, 
Indianapolis, Ind.; C. L. Jones, Athens, 
Ohio; P. Jones, Pittsburgh; H. E. Keller, 
Cuba, N. Y.; Howard O. Leinard, Cleve- 
land; F. T. Lesser, Ridgway, Pa.; J. B. 
McCann, Butler, Pa.; E. A. McDonough, 
Pittsburgh; D. C. McKee, Philadelphia; 
William J. Maddox, Jamestown; Roy F. 
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Jamestown; Gertrude Menett, 
Johnstown, Pa.; John Z. Miller, Erie, Pa.; 
Lou Miller, Johnstown, Pa.; D. Mc M. 
Mong, Erie, Pa.; C. Montague, Pitts- 
burgh; Miss S. E. Neary, Newark, N. Y.; 
Ray Neff, Buffalo; E. D. Nims, St. Louis; 
H. F. Noble, Erie, Pa.; H. A. Oberdorf, 
Columbia, Pa.; R. B. O’Donnell, James- 
town; Miss Eleanor O’Flanagan, Roches- 
ter; Carlos P. Osgood, Manchester, N. Y.; 
William S. Paca, Oil City, Pa.; R. F. 
Pagels, Warren, Ohio; Wallace C. 
Palmer, Buffalo; Mrs. Reva Pearson, Lit- 
tle Valley; Eva L. Peecook, Kittanning, 
Fa.:: da F. Perkins, Boston; E. H. Plai- 
sted, Butler, Pa.; W. A. Requa, Rochester ; 
George W. Rodormer, Chicago; Madeline 
Rooker, Cattaraugus; F. C. Saunder, Cuba, 
N. Y.; K. B. Schotte, Kittanning, Pa.; 
Elma J. Sandberg, Jamestown; Mabel P. 
Sellvin, Jamestown; Clara Shakely, Evans 
City, Pa.; Rosalia Shiber, Johnstown, Pa.; 
W. W. Slocum, Warren, Pa.; J. C. Snyder, 
Rochester; M. D. Southworth, Erie, Pa.; 
W. C. Sponenberg, Johnstown, Pa.; G. C. 
Starner, Ridgway, Pa.; Frank C. Starks, 
Erie, Pa.; G. W. Swan, Buffalo. 

C. F. Tess, Erie, Pa.; C. M. Thompson, 
Harrisburg, Pa.; C. G. Vickery, Roch- 
ester; W. S. Vivian, Chicago; H. R. 
Waters, Pittsburgh; Mary Welch, Clyde, 
N. Y.; F. J. Wheelock, Plattsburg, N. Y.; 
Harold C. White, Jamestown; F. A. Wiles, 
Clearfield, Pa.; Mary E. Wilhelm, Pitts- 
burgh; J. D. Wilfley, Rochester; W. H. 
Wilson, Clearfield, Pa.; John H. Wright, 
Jamestown; M. V. Wright, Erie, Pa.; 
Cameron L. Baer, Harrisburg, Pa.; W. J. 
Lescure, Harrisburg, Pa.; L. B. Stewart, 
Buffalo; A. C. Stratton, Chicago; J. L. 
Thielscher, Buffalo: John B. Bailey, Wil- 
liamsport, Pa.; B. Bennett Brown, Shorts- 
ville, N. Y.; Miss Gladys Colligan, Bel- 
mont, N. Y.: Miss Katherine Rock, Bel- 
fast, N. Y.; Miss Lettie B. Austin, Friend- 
ship, N. Y.: R. H. Burfeind, Chicago; 
Frank L. Eldridge, Chicago; Lloyd C. 
Wright, Jamestown; C. M. Sells, Chicago; 
Myrtle C. Hoy, Erie, Pa.; Miss Margaret 
Sullivan, Meadville, Pa.; F. P. Ellis, 
Pittsburgh; Marie Smith, Meadville, Pa.; 
Mildred E. Brutcher, Linesville; Leona 
Keiser, Conneautiville, Pa.; Violet E. 
Bornt, Meadville, Pa.; Mrs. G. W. Swan, 
Buffalo; Mae Meenan, Ridgway, Pa.; 
Catherine O’Malley, Emporium, Pa.: Rena 
V. Taylor, Ridgway, Pa.; Frank A. Knapp, 
Bellevue, Ohio: L. E. Whiting, Meadville, 
Pa.: Mrs. L. E. Whiting, Meadville, Pa:; 
K. B. Schotte, Jr., Kittanning, Pa.: Helen 
Williams, Franklinville, N. Y.; Elizabeth 
Hicks, Franklinville, N. Y.: J. K. Pack- 
ard, Towanda, Pa.: H. E. Bradley, Har- 
risburg, Pa.; Mrs. H. E. Bradley, Harris- 
hure, Pa.: L. A. DeBerard. Chicago; Fred 
L.-Baer, Chicago; W. B. Woodbury, New 
York City: E. D. Schade, Johnstown, Pa.; 
Anna Curtis, Oil City, Pa.: Anne Tarr, 
Franklin, Pa.; Josie Lang. Titusville, Pa. ; 
J. W. Bullock, Oil Citv, Pa.; Myrtle An- 
derson. Oi! Citv, Pa.: W. S. Shaler. Buf- 
falo, N. Y.: J. S. Maltman, Baltimore ; 


Allene Haigh, Jamestown; Mildred FE. 
Olson, Jamestown; Edith I. Horton, 
Jamestown; Robert H. Jackson, James- 


town: Clara M. Paul. Tamestown; H. E. 
Starner, Jamestown; H. L. Spangler, Brad- 
ford, Pa.: Mrs. Melicent Anderson, Lake- 
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wood; Ralph Waldo Herrick, Jamestown; 
Doretha Jacklin, Lakewood; Mrs. Hannah 
Hanson, James.own; Anna .J. Anerson, 
Jamestown; Clara Macfarlane, Jamestown ; 
Mary Olson, Jamestown; Miss Olga T. 
Johnson, Jamestown; Isabelle Carlson, 
Jamestown; Miss Elvera Ostrom, James- 
town;,Mrs. A. Freeburg, Jamestown; Gun- 
borg D. Anderson, Jamestown; Dorothy 
Bennett, Jamestown; Rubye Lundsten, 
Jamestown; Bessie M. Hart, Jamestown; 
Helen Lawson, Jamestown; Miss Katherine 
Saden, Fredonia; hobert Maytum, Fre- 
donia; Arthur Maytum, Fredonia; Mii- 
dred C. Bailey, Dunkirk; Thomas C. Lind- 
say, Toledo, Ohio. 

F. A. Ridall, Buffalo; H. C. «line, Buf- 
falo; George H. Chiverton, Jamestown; 
Fred H. Van Tuyl, Jamestown; W. L. 
Jacoby, Chicago; W H. Bryant, Mobile, 
Ala.; Lois Evans, Delevan, N. Y.; Mil- 
dred H. Bates, Pittsburgh; R. B. Miles, 
Syracuse, N. Y.; Laura Heath, Bradford, 
Pa.; Ralph R. Maccracken, Lancaster ; 
Magda Kerr, Warren, Pa.; Mrs. Maude 
Sheehan, Oil City, Pa.; Haze! Rausch, 
Machias, N. Y.; Bernice Lemman, Hins- 
dale, N. Y.; Claude W. Larcombe, James- 
town; G. Adolph Carlson, James.own; 
Harry Joyce, Wellsville, N. Y.; R. D. 
Fuller, Jamestown; J. W. Coffey, Indian- 
apolis, Ind.; Thomas Wray, Cleveland; 
Dan Morgan, Wilkes-Barre, Pa.; Mary D. 
Miller, Jamestown; Miss Gertrude Baker, 
Wellsville, N. Y.; Gertrude M. Cline, 
Wellsville, N. Y.; R. D. Smith, Wells- 
ville, N. Y.; Miss E. F. Taylor, Wells- 
ville, N. Y.; James M. Wilson, Jamestown ; 
E. M. Stone, Jamestown; Kenneth L. Bliz- 
zard, Jamestown; Harry Winterburn, 
Jamestown; W. Illingworth, Jamestown; 
Maurice L. Heath, Jamestown; Lucile 
Adamson, Jamestown; F. B. MacKinnon, 
Chicago; W. Roy McCanne, Rochester ; 
H. D. Fargo, Chicago; Joseph M. Bunn, 
Jamestown; Mart Frederickson, James- 
town; Eric Nelson, Jamestown; Everett 
F. Jones, Jamestown; Gus Gerdin, James- 
town; Walter E. Erickson, Jamestown; 
K. Martin Magnuson, Jamestown; R. D. 
Valentine, Jamestown; Walter Gordon, 
Jamestown; Mrs. Lloyd C. Wright, James- 
town; Mrs. H. Wright, Jamestown; 
Mrs. G. W. DeLong, Jamestown; Mrs. 
Pearl Gibson, Angelica, N. Y.; Mrs. Elea- 
nor Lewis, Cuba, N. Y.; Miss M. W. Gon- 
ter, Wellsville, N. Y.; Kathryn McHale, 
Wellsville, N. Y.; J. Edward Wilson, 
Jamestown; R. D. Fralick, Jamestown; 
Willis M. Aiken, Jamestown; Henry R. 
Spencer, Jamestown; Wilhelm Larson, 
Jamestown; Miles H. Paley, Albany, N. 
Y.; Gunnar Johnson, Jamestown; Alton 
H. Appleby, Jamestown; D. C. Cox, Syra- 
cuse, N. Y.; L. G. Frederickson, James- 
town; Gust Nelson, Jamestown; C. I. 
Barnard, Philadelphia; Cosmo J. Trippy, 
Jamestown; Frank Lunetta, Jamestown; 
Arnold P. Holmberg, Jamestown; Clar- 
ence Ricker, Warren, Pa.; C. Y. McVey, 
Cleveland; E. LeSproul, Dundee, N. Y.; 
Mrs. E. LeSproul, Dundee, N. Y.; E. U. 
Hyde, Orangeville, Ohio; C. S. Fenton, 
Cleveland; E. C. Boyd, Orangeville, Ohio; 
Barbara Baldwin, Jamestown; Edward W. 
Van Skoik, Dallas, Texas; Mrs. Edward 
W. Van Skoik, Dallas. Texas; S. F. 
Nixon, Westfield; May Kane, Jamestown; 
D. J. O’Hay, Rochester; Mrs. Hazel Pat- 
terson, Randolph; Mrs. Ara Livingston, 
Jamestown; Laurette K. Kane, Jamestown; 
Miss Bernice Gollnitz, Westfield; Mabel 
Sandberg, Westfield: Agnes Terry Gar- 
field, Jamestown; Irene Fuller, James- 
town; Albina V. Miller, Jamestown; E. 
Margaret Cooper, Westfield; Ruth Wil- 
kins, Jamestown. 

C. R. Crissman, Brookville, Pa.; H. J. 
Pohl, Vernon, N. Y.; Mrs. Mabelle Tyler, 
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Gowanda, N. Y.; Katherine Burns, Union 
City, Pa.; L. A. Page, Jr., New York City; 
Ruth Hatch, Union City, Pa.; Seaborn N. 
Vines, Syracuse; B. F. Huffman, Erie, Pa.; 
M. Murrin, Salamanca; Clarene Ehmke, 
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liene G. Kulow, Falconer; Lucile J. Camp- 
bell, Jamestown; Katherine Welshofer, 
Jamestown; Morkorie S. Bushey, James- 
town; Grace Wilcox, Jamestown; Anna 
G. Bergstrom, Jamestown; Ellen A. Han- 
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Ceremony at Morristown, N. J., at Which Vail 





Memorial Medals Were Awarded to 


New Jersey Employes of the New York Telephone Co. 


Jamestown; Mrs. Florence Clawson, 
Jamestown; W. C. Bolenius, Buffalo; C. 
V. D. Boltwood, Buffalo; Elizabeth N. 
Jones, Jamestown; Florence A. Abraham- 
son, Jamestown; Mrs. Leona B. Pickup, 
Randolph; Kathleen Rodgers, Jamestown; 
Ethel M. Anderson, Jamestown; Florence 
L. Ostrye, Lakewood; George E. Howard, 
Buffalo; M. G. Crissman, Brookville, Pa.; 
Miss Ellen Doyle, Erie, Pa.; Mrs. H. F. 
Gingenbach, Erie, Pa.; Miss Leona E. 
Smith, Erie, Pa.; H. F. Gingenbach, Erie, 
Pa.; Mae McMurtry, Buffalo; Miss Etta 
H. Earl, Buffalo; Lola B. Cushman; 
North East, Pa.; Ethel Cederquist, James- 
town; Ruth P. Johnson, Jamestown; Agde 
Seagren, Jamestown; C. E. Malley, Pitts- 
burgh; George B. Hamblin, Jr., Cleve- 
land; Phil S. Harvey, Philadelphia; C. 
Brown Hyatt, Philadelphia; Nell J. Watts, 
Sheffield, Pa.; M. A. Shick, Sheffield, Pa.; 
H. W. Kruse, West Valley, N. Y.; Miss 
Mildred Heslink, Panama; C. Raymond 
A. Ahrens, New York City; Mrs. Herman 
Kruse, Westfield; Kathryn Hill, Panama; 
V. L. Crawford, St. Louis, Mo.; John P. 
Boylan, Rochester; H. M. Lewis, Erie, 
Pa.; George W. Robinson, St. Paul, Minn.; 
Mrs. J. Edward Wilson, Jamestown; Mrs. 
Roy F. Mapes, Jamestown; Ray M. Wag- 
goner, Pittsburgh; Loren M. Berry, Day- 
ton, Ohio; Bessie McGuire, Bemus Point; 
John B. Pierce, Marion, Ohio; Mrs. H. N. 
Lewis, Erie, Pa.; Miss D. A. Wahl, Al- 
bany; George E. R. Dinsbier, Mayville; 
Lillian Lawson Doane, Jamestown; C. H. 
Bolton, Steamburg, N. Y.; D. J. Driscoll, 
St. Mary’s Pa.; Mrs. Jennie Weisbrodt, 
Sugar Grove, Pa.; C. E. Lockhart, Ridg- 
way, Pa.; W. W. Herrick, St. Mary’s Pa.; 
George W. Herrick, St. Mary’s Pa.; L. E. 
McElligott,. Butler, Pa.: L. R. Witter- 
mire, Mansfield, Ohio; Mrs. L. R. Witter- 
mire, Mansfield, Ohio; Leroy Wittermire, 
Mansfield, Ohio; A. A. Culberson, Erie, 
Pa.; A. W. Hayes, Erie, Pa.; Bess Prince, 
Jamestown; Fern Oviatt, Jamestown; Aza- 


son, Jamestown; Bessie Eckburg, James- 
town; George F. Bain, Braddock, Pa. 


Vail Medals Awarded New Jersey 
Telephone Employes. 


Vail memorial medals in silver and 
bronze for heroic service at the time of the 
explosion of the naval depot at Lake Den- 
mark, N. J., on July 10, 1926, were given 
to New Jersey employes of the New York 
Telephone Co. Saturday afternoon, July 9 
at Morristown, N. J. 

The day was almost exactly the anni- 
the during which the 
medalists gave the service recognized by 
the awards they received. 





versary of event 
Morris‘own not 
only is the headquarters of the telephone 
district in which Lake Denmark is situ- 
ated, but was the home of Theodore N. 
Vail, former president of the American 
Telephone & Telegraph Co., and in whose 
honor the medals are given each year. 
Through the courtesy of Clyde Potts, 
mayor of Morristown, the Morristown 
municipal building and the broad expanse 
of lawn before it were made available for 
the exercises. This municipal building is 
a beautiful structure of marble and was 
built by T. N. Vail for a residence. Fol- 
lowing his death the property became the 
center of Morris‘own’s civic life through 
the benefaction of the Vail family. 
Among the invited guests were mem- 
bers of the Vail family, Dr. and Mrs. J. 
H. Applegate and Mr. and Mrs. A. A. 
Marsters. An audience of more than 2,500 
people was present, which included tele- 
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July 30, 1927. 


phone workers and the friends, and repre- 
sentatives of communities in Northern 
New Jersey near the danger zone of the 
Naval Depot explosions. 

Special interest was taken in the affair 
through the fact that it was the occasion 
for presenting three of the five Vail 
medals in silver, which were awarded this 
year for noteworthy service throughout 
the United States. These three silver 
medals, each accompanied by $250 in cash, 
were awarded to the following employes 
of the New York Telephone Co.: Clayton 
P. Plumstead, wire chief; H. R. Horn, 
repairman, and H. T. Wyckoff, repairman, 
all of the Dover te'ephone office. 

Bronze medals were also presented to 
three groups—one composed of 49 em- 
ployes and former employes who served in 
the Dover central office, another to a 
group of 24 employes and former employes 
who served in the Rockaway central of- 
fice, and the third to a group of 21 plant 
men of the Morristown district. 

The~ speakers included Clyde Potts, 
mayor of Morristown, J. S. McCulloh, 
president of the New York Telephone Co.; 
G. W. McRae, general manager for New 
Jersey of the New York Telephone Co.; 
Captain Otto C. Dowling, U. S. N., inspec- 
tor in charge of the Naval ammunition 
depot at Lake Denmark; Colonel George 
S. Gibbs, U. S. A., Signal Corps, second 
cerps area; Major James J. Crain, U. S. 
A., ordinance department, Picatinny Arse- 
nal, Dover, and State Assemblyman H. F. 
Barrett. 

The program was carried to the audi- 
ence by a loudspeaker system and was 
broadcast by station WOR of Newark. 
Letters from the Secretary of War and the 
Acting Secretary of the Navy were read 
by representatives of the two branches of 
the national service, lauding the heroism 
of the medalists and expressing apprecia- 
tion of their success in restoring and main- 
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Some of Those at the Presentation of the Medals Were: 
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Some of the Operators Who Received Bronze Medals Entering the Grounds Before the 
Ceremonies. 


taining communication during the disaster. 

Cap‘ain Otto C. Dowling, who was in 
command of the Navy Arsenal at the time 
of the explosion and who received the 
Navy Cross for bravery he then displayed, 
paid high tribute to the three silver medal- 
ists who ran lines into the naval reserva- 
tion and restored service within an hour 
after the explosion started. 

Captain Dowling said that “The restora- 
tion and maintenance of telephone service 
proved to be a Godsend in dissemniating 
news of the disaster, in relief work, locat- 
ing the missing and injured, in allaying the 
fears of friends and relatives and in ob- 
taining much needed aid and assistance 
throughout the night. This link with the 
outer world was in constant use and 
thanks to those faithful operators in the 
nearby centrals who stayed on the job 
regardless of time and fatigue, most effi- 
cient service was rendered.” 

In presenting the medals and citations, 
President James S. McCulloh pointed out 
that the telephone company in peacetime 
and in wartime seeks to be prepared for 
every emergency. As he turned to each 
meda‘ist or representative of a group of 











Clayton P. Plumstead, Wire 


Chief; G. W. McRae, General Manager; Henry R. Horn, Repairman; J. S. McCulloh, 


President, and Howard T. Wyckoff, Repairman. 





medalists he said: “I knew you could do 
it, and you did it—and I know you can do 
it again.” 

Assemblyman Barrett declared that he 
spoke for all communities in Northern 
New Jersey, in praising the medalists who 
put “service above self.” 





Toll Tickets Furnish Prospect File 
at Stromsburg, Neb. 

Manager T. E. Longdon, of the ex- 
change of the Lincoln Telephone & Tele- 
graph Co. at Stromsburg, Neb., has hit 
upon a real plan which is not only of value 
to the subscriber but has been the means 
of increasing the revenue at his exchange. 

Once a month, Manager Longdon makes 
a monthly check of all the outgoing toll 
tickets, as to the class and number of long 
distance calls that are placed. The in- 
formation contained in this list furnishes 
him with a prospect file of his subscribers 
who did not use long distance that par- 
ticular month, and it also offers the oppor- 
tunity to explain to those subscribers the 
various kinds of long distance service the 
telephone company has for sale. 

This demonstrates what can be accem- 
plished by a little thought and effort. 





“Service First” Spirit; Burglar 
Telephones Undelivered Telegram. 

Nebraska has polite yeggs who cannot 
resist the call to give good telephone serv- 
ice. Two of them broke into a Union 
Pacific railroad depot one night not long 
ago. They were proceeding to knock the 
ccmbination off the safe, when one of 
them saw a telegram addressed to a 
farmer in the neighborhood, telling him 
that his wife had arrived safely in another 
tcwn. 

The yegg stopped proceedings while he 
called up Central, but the latter reported 
she was unable to raise his man. A little 
later she interrupted the burglary to notify 
the yegg that she now had his party. The 
fellow thanked her, read the telegram to 
the man and got thanked’in return. The 
officers thought that some local talent must 
have turned the job, but the operator and 
the man called said they did not recognize 
his voice. 





Summer Meeting at Hot Springs, Ark. 


Meeting of Arkansas Telephone Men Held July 18 and 19—Part Played by 
Telephone Employes During Floods Discussed—Talks on Interesting and 
Varied Subjects—Address on Relations Between Employer and Employe 


Methods of giving the public improved 
service and the betterment of the physical 
condition of their properties in that con- 
nection were the principal topics under 
discussion at the midsummer meeting of 
the Arkansas Telephone Association which 
was held at Hot Springs, Ark., July 18 
and 19. 

About 35 telephone men, mostly Inde- 
pendent operators, were in attendance. E. 
P. Ladd, of Star City, is president of the 
organization. The delegates were wel- 
comed by F. Leslie Body, manager of the 
chamber of commerce. 

The value of publicity, dealing especially 
with newspaper advertising, and the ad- 
vantage of having directories were other 
subjects before the meeting. 

At the opening session on Monday morn- 
ing July 18, a series of formal talks were 
presented. E. P. Ladd, president of the 
association, of the Star City Telephone Co., 
Star City, spoke briefly on association 
work and welcomed the members, new and 
oid, and also the guests. He spoke of the 
flood during the past few months and the 
havoc it caused, the spirit of telephone em- 
ployes in combating these odds and the 
service rendered by them during the crisis. 

L. M. Emerson, Southwest Arkansas 
Telephone Co., Prescott, told the audience 
“Why I Am a Member of the Arkansas 
Telephone Association.” His words were 
full of the fraternal spirit which is found 
in the Southland. Such a spirit prevails 
throughout the entire association. He 
pointed out how many petty troubles en- 
countered in early days are being fast over- 
come and believes that the work will 
progress more as time passes. 

C. C. Watson, Inter River Telephone 
Co., Lake City, in his message, spoke of 
“The Necessity of Rural Telephone Lines 
as Adjunct to Our Business and Suggested 
Methods for the Remedying of the Com- 
plex Questions Arising Therefrom.” 

In Arkansas, the rural territory has not 
been developed as in other states, but 
with the coming of the automobile and good 
roads, rapid strides are being made. Good 
service can only be had with a properly- 
constructed line; and where the line is 
poorly constructed, poor service is bound 
to follow. 

A most interesting talk was made by 
W. M. Graham, manager, the Clarendon 
Telephone Co., Clarendon, on “My Experi- 
ences in the Telephone Business. During 
the Flood.” 

Much credit is due Mr. Graham for the 
able way he directed the combat with the 
waters in his city, and safeguarding 
property. If medals are to be given, he is 


evidently entitled to one. However, he ex- 
pects nothing for his reward, which ex- 
emplifies the true spirit of telephone peo- 
ple in the hour of need. Unless living in 
the territory of this mad rush of water, 
one can hardly conceive the damage it has 
wrought. 

Curtis Stout, connecting company agent, 
Southwestern Bell Telephone Co., Little 











The Object of Living. 

It is not enough for a man to say that 
he lives. The question is: What does 
he live for? From what source does he 
derive his inspiration? Does he spend 
his days in the cellar of his being or the 
dome? 

The wise man is he who identifies 
himself with his community and seeks 
to make it better. The person who 
thinks that the object of living is noth- 
ing but work, must regard the work- 
house or the prison as a stepping stone 
to the ideal. He should not have been 
born a man, but a bee or an ant. 

We exist merely in a state of coma 
unless we be of service to mankind.— 
James J. Davis, Secretary of Labor. 








Rock, spoke on “Sale of Telephone Serv- 
ice and By-Products,” a most vital matter 
for telephone men to consider after reach- 
ing what they think is the saturation point. 

Extension telephones, P.B.X. installa- 
tions, directory advertising, and a survey 
of business possibilities in exchanges were 
advocated for the increasing of income. 
Mr. Stout, who has been a pioneer in the 
development of the telephone industry in 
the South, has made a study of such ques- 
tions and his timely advice was appreci- 
ated. 

W. S. Pedley, Kellogg Switchboard & 
Supply Co., Kansas City, Mo., spoke at 
length on “What Will Be the Probable 
Ratio of Increase in the Use of Telephone 
Service, Both Local and Long Distance, 
Under Average Conditions During Next 
Ten-Year Period.” 

He told the Arkansas men many a prac- 
tical solution to the problems incidental to 
all angles of the business and how to place 
their plants on a profitable and serviceable 
basis. 

W. S. Campbell, district traffic chief, 
Southwestern Bell Telephone Co., Little 
Rock, spoke on the subject, “How the 
Employer Can Win the Respect and 
Loyalty of His Employes, and Let Them 
Feel That Each Is a Spoke in the Wheel 
of His Organization.” 
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“In business as in sport,’ said Mr. 
Campbell, “the most valuable person is the 
one who plays and works for the team. 
Obviously the employer should work with 
the employes and, therefore, win together, 
keeping in mind at all times that every 
worth-while thing is accomplished at the 
expense of considerable effort. 

“Our success in a great degree depends 
upon the extent we perfect our employes’ 
loyalty. Therefore, permit me to suggest 
that you so manage your employes in a 
way as to let them realize that they are 
important spokes in the wheel of your or- 
ganization. 

We sometimes allow ourselves to think 
that success is a matter of luck or chance. 
On the contrary, it is.a result of the fol- 
lowing out of definite principles; and for 
our companies to be entirely successful, 
we must maintain the employes’ interest 
in our business. 

Although this program is not easy, it 
can be accomplished enjoyably, both to the 
employer and employe. 

Human nature is extremely responsive— 
if you want help from your employes you 
must give them help. 

If you expect to receive kindness and 
consideration, you must give them kind- 
ness and consideration. 

If you do not give your employes any- 
thing, you need not expect anything from 
your employes. 

In other words, a factor in your success 
is the loyalty of your employes. Obviously, 
after you have established proper relation- 
ship with your employes, you will then 
have loyalty which untangles, pacifies, reg- 
ulates, enlightens and uplifts. It sweetens 
the task and mellows the day’s work. 

Harmony of purpose and mind is essen- 
tial to higher efficiency in any organiza- 
tion. 

As employers, we are really insignificant 
because we are only the financiers. 

Without the support of our employes, it 
would be impossible to conduct the opera- 
tion of our expensive plants in a satisfac- 
tery manner, and their support can be ob- 
tained only by loyalty, and loyalty attained 
only by treating them fairly and with con- 
sideration. 

The Southwestern Bell company is con- 
stantly considering wage and working con- 
ditions, realizing that the most contented 
employes are those who ‘are. adequately 
paid and whose working conditions are 
satisfactory. 

First, with respect to wages, if you have 
not recently done so, may I suggest that 
you make a survey of the wages paid by 

(Please turn to page 34.) 
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The Financial Side of Companies 


Items of Interest Regarding Financial Matters of Independent and Bell 
Telephone Companies—Facts and Figures from Annual Reports Show Healthy 
Crowth of Industry — Activities in Construction Work — Some Statistics 


A. T. & T. Earnings in Big In- 
crease for Half Year. 
American Telephone & Telegraph Co.’s 
gross revenues for the first six months’ 
period were $105,884,732, compared with 
$96,116,866 last year. After deducting all 
charges, including a $6,650,000 increase in 
dividend payments, the balance carried to 
surplus was $15,916,241, compared with 

$14,351,722 for the like period of 1926. 

The net income of the company for the 
first half of 1927 was equal to $5.83 a 
share on the average number of shares 
outstanding in that period, against $6.05 a 
share on the smaller average number out- 
standing in the first half of 1926. The 
company added 425,000 telephones to its 
system in the half year, making a total of 
18,000,000 interconnected in and with the 
Bell system. Expenditures for plant addi- 
tions, betterments and replacements for 
1927 will exceed $380,000,000, Walter S. 
Gifford, president, announced, which is 
approximately the same as last year. 

The percentage of calls completed on the 
first attempt has increased nearly 1 per 
cent or 500,000 calls per day—this in spite 
of the fact that uncompleted calls are due 
largely to reasons beyond the control of 
the operators, such as busy wires, do not 
answer, etc. 

The average time for the completion of 
(or definite report on) toll calls was two 
minutes for the year 1926. During the 
first six months of 1927 the time was re- 
duced to 1.8ths minutes. 

While improvements in methods, training 
and management have contributed largely 
to these gains, an increasing permanence 
in the operating force has resulted in its 
having the highest average of experience 
in the history of the Bell system, and this 
has helped effect these and other improve- 
ments in service. 


Company, of Strike Fame, Not in 
Dividend Paying Class. 

The Bloomfield Telephone Co., Bloom- 
field, Neb., which was the center of a 
curious struggle half a dozen years ago, 
when most of its patrons boycotted its 
service after it had spent a large sum 
for reconstruction and then was given a 
small increase in rates by the authorities, 
has not yet reached the point where it is 
paying dividends, according to its annual 
report filed with the Nebraska State Rail- 
way Commission. It was owned at that 
time by the Union Telephone Co. of 
Wausa, which relinquished it to two 
Bloomfield men, one of whom, J. H. 
Gesler, is now sole owner. 


The company operates 738 stations, of 
which 448 are in the town and 390 rural. 
It has a capital stock of $25,444, notes 
payable of $21,000, representing part of 
the purchase price, a depreciation reserve 
of $26,268 and surplus of $4,964.39. The 
company has a fixed investment of $74,- 
886.39 and total assets of $90,158.10. 

City revenues for the year were $5,848 
and farm $5,814.05, switching, $535.86, a 
total of exchange revenues of $12,197.91. 
Toll revenues were $1,150.70, less $10.80 
for messenger service, making a total 
telephone revenue of $14,287.51, including 
sundry sales. 

Telephone expenses totaled $10,296.84, 
and included $5,700 for maintenance and 
depreciation, $2,039.07 for traffic and 
2,557.77 for commercial. This left an op- 
erating income of $3,990.67, from which 
were paid taxes of $600, interest of $1,680 
and miscellaneous of $347.75, leaving 
$1,362.92 for surplus, no dividends being 
declared. 


Nebraska Company Pays Divi- 
dends and Increases Surplus. 

The Cedar County Telephone Co., of 
Hartington, Neb., officered by B. Ready, 
president; Charles Samuelson, vice-presi- 
dent, and Otto Emerson, secretary and 
manager, reports to the Nebraska State 
Railway Commission that it paid dividends 
last year of $1,885 and passed almost as 
much to surplus. The company operates 
414 town and 348 rural stations, a total 
oi 762. There are 109 stockholders. 

Fixed assets of $66,563.88 are listed, 
with the total assets at $70,184.84. Com- 
mon stock outstanding is $19,200, the 
funded debt $4,795, depreciation reserve, 
$20,522.54. surplus $23 399.58 and profit 
and loss of $1,519.62. 

Total exchange revenues for the year 
were $13,197.90, made up of $7,603.77 city 
subscribers and $5,594.13 rural. Toll rev- 
enues were $3,524.29 and sundry sales 
$553.69, making a total telephone rev- 
enue of $17,275.88. 

Maintenance and depreciation accounted 
for $5,899.20 of the expenses, traffic $3,- 
893.35 and commercial $2,286.60, a total 
of $12,079.15. Of the operating income 
of $5,196.73, taxes of $1,354.56 were paid, 
interest $619.50 and miscellaneous of 
$128.05, and dividends of $1,885, leaving 
a balance to profit and loss of $1,519.62. 





Pays Dividend But Company Does 
Not Earn It. 

The Beaver City Telephone Co., Beaver 

City, Neb., owned by A. Geddis, president 
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and manager, and W. T. Ellis, secretary, 
reports to the Nebraska State Railway 
Commission that it now operates 730 sta- 
tions, of which 388 are town and 342 rural. 
It has fixed assets of $45,262.75 and total 
assets of $52,773. The common stock issue 
is $38,000, the depreciation reserve $14,- 
168.08 and the surplus, $144.87. 

City revenues for the year totaled $6,- 
107.88 and farm, $6,257.65, a total of $12,- 
365.53. Toll revenues added $2,797.16 and 
with sundries of $15.20, gave a total tele- 
phone revenue of $15,177.89. 

Maintenance and depreciation cost $4,- 
057.32, traffic $4,045.04 and commercial $4,- 
475.01, a total expense of $12,577.37. Out 
of the operating income of $2,600.52 there 
were paid $2,090 in dividends, $360 of 
taxes, and $425 of miscellaneous expenses, 
leaving the surplus in the red by $247.48. 
Exchanges are operated at Beaver City 
and Edisoh. 


When Company Is Locally Owned 
Community Benefits. 
Exactly $93,250 was paid out to se- 
curity holders of the Home Telephone & 
Telegraph Co., Fort Wayne, Ind., in divi- 
dends and interest July 1. The common 
and preferred stockholders received $78,- 


750 and the interest on bonds amounted to 
$15,000 more. 


The company pays in excess of $277,- 
000 annually to its stock and bondhold- 
ers of which the greatest portion remains 
in Fort Wayne. Approximately 70 per 
cent of all company securities are owned 
by Fort Wayne investors. Preferred and 
common stock are on a basis of 7 per cent 
and bondholders receive 6 per cent inter- 
est. 


Pacific Bell to Hold All Santa 
Barbara Preferred Stock. 
About $650,000 financing, which mate- 
rially will increase the interest of Pacific 
Telephone & Telegraph Co. in Santa Bar- 
bara Telephone Co., Santa Barbara, Calif., 
is to result from development and recon- 
struction projects of the latter. Control 
of the Santa Barbara Co., one of the 
largest Independents in California, it is 
said, will remain with Robert Easton and 
associates. Mr. Easton is the controlling 
factor in Santa Maria Gas and actively 

interested in oil development. 

The Santa Barbara company proposes 
to substitute automatic for its present 
manual system in addition to replacing 
with modern earthquake-proof housing, 
its present temporary quarters occupied 
since the Santa Barbara disaster. Prac- 
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tically all of an,issue of $150,000 in pre- 
ferred stock will be sold to the Pacific 
Telephone & Telegraph Co. bringing that 
company’s holding of preferred in the 
Santa Barbara company, through its Ore- 
gon holding company, to $500,000, repre- 
senting the entire preferred stock of the 
company to be presently outstanding. 

Mr. Easton and associates, it is under- 
stood, will hold enough of a proposed 
additional issue of 1,195 shares of com- 
mon stock to maintain control. They al- 
ready hold all the outstanding common 
805 shares. 

The new bonds, amounting to $380,000 
and bearing 5% per cent interest will be 
sold at not less than 94. The company esti- 
mates an expenditure of $337,000 to sub- 
stitute automatic for manual control, $120,- 
000 for a new building, $70,000 to convert 
station arrangements for automatic and 
$40,000 to reroute its underground cable 
to a new terminal. 


Monthly Report of Large Com- 
panies to Interstate Commission. 
The operating income of 76 class A tele- 

phone companies showed an increase of 

11.4 per cent for the month of April this 

year over April, 1926, the amount aggre- 

gating $19,967,511 in 1927 and $17,926,730 
the preceding year, as shown by the com- 
panies’ monthly report to the Interstate 

Commerce Commission. 

The operating income for the four 
months ended with April, 1927, amounted 
to $78,468,125, which showed an increase 
of 14.4 per cent over the income of the 
first four months of 1926, which was 
$68,618,302. The ratio of expenses to rev- 
enues in April, 1927, was 65.45, a decrease 
of 83 over the previous year, which was 
66.28. 


The number of company stations in 
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service at the end of April, 1926, was 
13,423,617. At the end of April, 1927, there 
were 14,246,756, an increase of 6.1 per 
cent. 

The figures include companies each with 
annual operating revenues above $250,000. 
Data for these companies was not avail- 
able for inclusion in the report: Illinois 
Central Telephone Co., Gulf States Tele- 
phone Co., Northern Ohio Telephone Co., 
State Telephone Co. of Texas, and the 
State Telephone Co. of Wisconsin. 


Independent and Bell Telephones 
at Beginning of Year. 

At the beginning of the present year 
there was a total of 17,746,168 telephones 
in the United States, and today the num- 
ber is well over 18,000,000. Of the first 
total, 12,816,252 were Bell stations, 4,758,- 
000 were connecting Independent stations 
with the Bell system and 171,916 were In- 
dependent, having no toll connections with 
the Bell companies. 

The Bell system is made up of the 
American Telephone & Telegraph Co., and 
24 large associated companies and connect- 
ing companies. The telephones connecting 
with the Bell system were operated by 
9,162 companies, and in addition, there 
were 29,595 rural lines in the country, 
the stations of which are included in the 
connecting stations. 

The number of entirely Independent 
companies comprised 490, so that there 
was a total of 9,677 telephone companies 
in the United States at the beginning of 
i927. 

These companies had a total of 20,032 
central offices. Of these, 5,998 belonged to 
the Bell companies, 13,301 to the Inde- 
pendent connecting companies, and 733 to 
Independent companies with no connections 
to the Bell lines. 
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During the year 1926 there were added 
to the Bell system 781,000 telephones, but 
in that time the actual number of installa- 
tions made amounted to 3,800,000. In other 
words, one out of nearly every five tele- 
phones installed represents a new telephone, 
while the other installations are occasioned 
by removals to new locations. 

The telephone companies of the United 
States had an investment in plant and 
equipment of $3,300,000,000, this invest- 
ment having increased about $265,000,000 
during 1926. Of this figure, the Bell sys- 
tem investment amounted to $2,832,243,517, 
while that of the connecting and non-con- 
necting lines figures up to $467,756,483. 
‘The Bell system companies paid the sum 
of $69,688,202 for. operating taxes during 
the year 1926, or $5.43 per telephone. 


Expect Increased Business in 
Nebraska Because of Good Crops. 
Nebraska telephone companies are look- 

ing forward to increased business during 
the next year. The wheat crop prospects 
were never better, and a 60-million bushel 
crop, much above the ten-year average and 
about 24 millions more than last year, is 
estimated by the experts. As the crop is 
short in Kansas and other wheat-growing 
sections, a better-than-average price is 
looked for. 

Wet weather delayed corn planting and 
forced some of the early planted acreage 
to be reworked, but the soil is saturated 
with moisture and every indication points 
to a good crop of that cereal. Much of 
the old corn was held during the winter, 
and this has been moving out at close to 
a dollar a bushel. 

With good profits made in cattle and 
sheep feeding, and hogs adding on the 
right side of the ledger, the farmer income 
this year is certain to be above average. 
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Items. crease (*). 
Ratio, 
1927. 1926. Amount. Pct. 

Number of eompany stations in service at 

So 6.44-uent 0000 066060ceanede eee 14,246,756 13,423,617 $23,139 6.1 

Revenues: 
Subscribers’ station revenues ...........++.. $49,256,629 $45,895,960 $3,360,669 7.3 
Public pay station revenues ..............40. 3,476,934 3,308,558 168,376 5.1 
Miscellaneous exchange service revenues.... 592,845 535,316 57,529 10.7 
EE clad chbae twee etsee acceancasewes 20,713,768 18,941,518 1,772,250 9.4 
Miscellaneous toll line revenues ...........+. 2,403,183 2,032,333 370,850 18.2 
Sundry miscellaneous revenues ...........++. 1,740,239 1,543,701 196,538 12.7 
EAGONOG SOWONNEHHE. 6c cece cccvecsccescecs 2,568,022 2,378,779 189,243 8.0 
EACOMSOS FOVOMUO—=DF. 2c cccccccccccccccccccce 2,524,019 2,302,029 221,990 9.6 

Telephone operating revenues ........... $78,227,601 $72,334,136 $5,893,465 8.1 

Expenses: 
Depreciation of plant and equipment ........ $12,329,808 $11,140,197 $1,189,611 10.7 
All other ma@intenManCe ....cccccccccccccccccce 11,639,621 10,690,150 949,471 8.9 
Ce ohare ride cd cencseeeuseeentee 17,135,958 16,974,790 161,168 9 
Co .. cweescecncseeseceeees 6,808,976 6,200,818 608,158 9.8 
General and miscellaneous expenses ........- 3,283,917 2,939,042 344,875 11.7 

Telephone operating expenses ........... $51,198,280 $47,944,997 $3,253,283 6.8 
Net telephone operating revenues ........... $27,029,321 $24,389,139 $2,640,182 10.8 
Other operating TreVenueS .....cccccccccccccee = oe eesse ee eeece ev evees 
Other operating eEXpeNnses ..........eeeeeeeees 532 $ 496 36 
Uncollectible operating revenues ..........++. 505,113 442,437 62,676 14.2 
Operating income before deducting taxes.... $26,523,676 $23,946,206 $2,577,470 10.8 
Taxes assignable to operations ...........+.. 6,556,165 6,019,476 536,689 8.9 

Operating incoMe ..........seecececcevecs $19,967,511 $17,926,730 $2,040,781 11.4 
Ratio of expenses to revenues, per cent...... 65.45 66.28 rr 














$195,078,511 $180,875,102 $14,203,409 7.9 
13,677,399 12,756,103 921,296 7.2 
2,335,832 2,148,692 187,140 8.7 
79,952,617 73,608,393 6,344,224 8.6 
9,643,482 8,304,939 1,338,543 16.1 
6,966,159 | 6,425,805 540,354 8.4 
10,631,710 9,576,188 1,055,522 11.0 
10,456,062 9,550,634 905,428 9.5 
$307,829,648 $284,144,588 $23,685,060 8.3 
$ 48,488,365 $ 43,960,400 $ 4,527,965 10.3 
45,353,786 42,068,078 3,285,708 7.8 
68,084,430 67,126,774 957,656 1.4 
26,654,250 24,383,073 2,271,177 9.3 
12,878,519 11,704,843 1,173,676 10.0 
$201,459,350 $189,243,168 $12,216,182 6.5 
$106,370,298 $ 94,901,420 $11,468,878 12.1 
$ 148 3 $ 145... 
1,754 1,789 *35 Ci. 
2,015,310 1,838,279 177,061 9.6 
$104,353,382 $ 93,061,355 $11,298,027 12.1 
25,885,257 24,443,053 1,442,204 5.9 

$ 78,468,125 $ 68,618,302 $ 9,849,823 14 

65.45 66.60 "1.15 . 








Summary of April Reports 


of 76 Class A Companies 


to the Interstate Commerce 


Commission. 











Telephone Development in Haiti 


300 Lines of Strowger Automatic Telephone Equipment Added to Present 
Automatic Exchange—Old Equipment Moved to’ New Building in Port au 
Prince and New Equipment Installed Without Interruption in Service 


The French-speaking republic of Haiti, 
under the guidance of the United States 
Navy, is making noteworthy progress in 
the administration of its public affairs, and 
its telephone development, typical of this 
progress, is in tune with the most modern 
practices in the art. 

Since 1922, Port au Prince, the capital, 
has been favored with Strowger automatic 
telephone service. Recently, to meet the in- 
creasing demand for telephone service, the 
republic, through the Direction Generale 
des Travaux Publics, has procured from 
Automatic Electric Inc., equipment for 
300 additional lines. 

Because of certain limitations and be- 
cause of the ever-present risk of destruc- 
tion by fire or by earthquake of the old 
telephone building, the old and new equip- 
ments have been placed in a new building 
located approximately three-eighths of a 
mile from the old building. The old equip- 
ment consists of 400 individual and 100 
two-party lines. The reconstructed plant 
consists of 600 individual lines and 200 
two-party lines. The trunking arrange- 
ment of the equipment is shown in the ac- 
companying diagram. 

The procedure followed to prevent in- 
terruption of telephone service during the 
interim that the old equiprhent was being 
moved to the new office involves expedients 
of particular interest to telephone engi- 


H. E. Clapham, 
Publicity Manager, Automatic Electric Inc. 





The New Exchange Building at Port au Prince. 


sufficient capacity to accommodate 800 
lines of equipment was installed at the 
new office. Three hundred pairs of new 
protectors and terminal blocks for the en- 
tire outside cable plant were also installed. 
A temporary power plant was installed at 
the old office and the old power plant was 
moved to the new building. 


The three new lineswitch boards sup- 
plied were installed in the new building to 


groups of lines so that the boards which 
served these lines at the old office could 
be released from service so as to permit 
of their removal to the new office. A new 
first selector trunk board and a test desk 
were also installed. 

In connection with this it should be noted 
that in order to provide for the ultimate 
number of lines that eventually will be 
installed, the system had to be changed 
from a 1,000-line (three-digit) to a 10,000- 
line (four-digit) system. This 
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change, however, did not be- 
come effective until after the 
old equipment had been trans- 
ferred to the new office, the 
old first selector trunk board 
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serving to accommodate the 
second selectors required. 

*o Due to the fact that only 
300 of the 500 lines connected 
in the old office could be 
transferred at one time to 

equipment at the new office, 
it was necessary before the 


transfer to multiple the banks 
of the first selectors in both 
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the old and new offices. For 
this purpose, a temporary 100- 
pair trunk cable was installed 
After 
had been 
equipment in 
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the first 300 
transferred to 


lines 


the new office, approximately 














Trunking Plan of the Port au Prince Exchange. 
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three-fifths of the traffic 
originated at the new office 
and two-fifths at the old; 
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therefore, only five .trunks for each 
equipped first selectors level were multi- 
pled between the two offices. 

Each trunk of the first selector bank 
multiple between the offices was arranged 
on a three wires per circuit basis because 
no repeaters were interposed in the circuit. 
However, on account of the resistance of 
the cable conductors, two wires in mul- 
tiple were used for each release trunk. Two 
pairs of cable conductors were, therefore, 
required for each trunk. 

To provide an equitable distribution of 
traffic during the transition period, the 
first selector bank multiple between the 
two offices was so arranged that the 
switches at one office selected the connec- 
tors and the special service trunks in re- 
verse order to that of the selectors at the 
other office. 

As soon as the new lineswitch boards and 





The New Port au 


associated equipment were ready for oper- 
ation, the 200, 300 and 400-500 groups of 
lines were connected to them. This pro- 
cedure released two individual line switch 
boards and one two-party lineswitch board 
and their associated first selectors, etc., at 
the old office. This equipment was then 
transferred to the new office so that the 
two individual lineswitch boards could ac- 
commodate the 600 and 700 groups of lines. 

As soon as all the lines had been trans- 
ferred, the test distributors and other spe- 
cial service equipment were moved. Finally 
the two remaining lineswitch boards used 
to accommodate the new. lines, the remain- 
ing selectors, and the main distributing 
frame protectors were also moved. All 
temporary equipment and connections were 
then discontinued at both offices. 

Since the plan to change to a 10,000-line 
system required the use of second selectors, 
the first selector trunk board at the old 
office was used as a second selector board 
immediately upon its removal to the new 
office. In a 1,000-line system, the banks of 
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the first selectors are cabled to the con- 
nectors, while in a 10,000-line system the 
banks of the second selectors are cabled 
tc the connectors. Therefore, in order to 
economize on cabling at the new office the 
incoming connector trunk cables were 
placed in their permanent location at once, 
i.e., the originating ends of these cables 
were terminated at the second selector 
board position before this board was ac- 
tually installed. 

As soon as the second selector board 
was installed, the incoming trunk cables to 
the connectors were assembled in their 
proper positions in its terminal assembly. 
It should be noted that the arrangement of 
connecting trunk cables at the second 
selector board before a change to a 10,000- 
line system is made, necessitates that the 
incoming connector trunks be multipled at 
the first selectors as well as at the second 


Prince Switchroom. 


selectors so as to enable the equipment to 
function on a 1,000-line basis until the 
system is arranged for 10,000-line opera- 
tion. 

The change from a 1,000-line to a 10,000- 
line system necessitated a change in the di- 
rectory listing of the telephone subscribers. 

The cutover, which was scheduled for 
May 16, proved to be very successful. The 
subscribers were given new directories a 
few days in advance, with instructions to 
the effect that the new numbers would be 
effective after five o’clock on the morning 
of May 16. 

The official opening of the new Tele- 
phone and Telegraph Building took place 
at five o’clock _p. m. on May 16. Those 
present were President Borno of the Re- 
public of Haiti and his party, Captain 
Cooke, the chief engineer, and members 
of the American Occupation and local per- 
sonnel connected with the Direction Gen- 
erale des Travaux Publics. 

The official party made a tour of inspec- 
tion of the new building, offices and equip- 
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ment. President Borno started the motor- 
generator which supplied current for the 
first time to the new four-digit system. 

In summarizing the work accomplished 
by the telephone administration, Captain 
Cooke referred generously to the efforts 
of the telephone personnel and to the co- 
operation of the telephone users, during 
the work of development here described. 


Middle West Utilities Adopt Uni- 
fied Telephone System. 

A unified telephone system, directly con- 
necting all middle-western properties under 
the management of Samuel Insull and as- 
sociates, was put into service during May. 

Through a central switchboard in the 
Edison building, Chicago, connections can 
be established between practically ll 
points in the area served by the Common- 
wealth Edison Co., The Peoples Gas Light 
& Coke Co., Chicago Rapid Transit Co., 
Public Service Co. of Northern Illinois, 
North Shore Line, South Shore Line, 
Shore Line Motor Coach Co., Northern 
Indiana Public Service Co., Gary Rail- 
ways, Midland Utilities Co. and Middle 
West Utilities Co. 

When the installation is complete, the 
lines will extend from Milwaukee, Wis., 
on the north, stretching around the south 
end of Lake Michigan and north again to 
Muskegon, Mich. At present, Benton Har- 
bor, Mich., is the terminal point on the 
east shore of the lake. 

To the west, the new system embraces 
the Chicago, Aurora & Elgin Railroad ter- 
ritory, direct connections with the switch- 
boards at Wheaton and Aurora being es- 
tablished. Thus it is possible to reach 
important centers in four states 
by the four railroads and their auxiliary 
motor coach services. 

On the Chicago Rapid Transit Lines’ 
system, Chicago, communication is direct 
over the dial system without the aid of 
an operator. Plans for further extension 
include placing all Chicago Rapid Transit 
Lines’ telephones of the south, north and 
west units on the dial operation. 

Besides a general speeding up of serv- 
ice and other improvements in communi- 
cation efficiency, the new system offers a 
number of new services impossible with 
the old. Special features, such as confer- 
ence lines, superintendents’ calls, fire 
alarms and other emergency signals for 
interruption of traffic, may be applied as 
two or more of these telephones may be 
run simultaneously. 


served 


Direct Long Distance Line from 
Denver to Salt Lake City. 

A direct telephone line between Denver, 
Colo., and Salt Lake City, Utah, has been 
established. Heretofore all long distance 
communications between Colorado and 
Utah have had to be routed by way of 
Cheyenne in Wyoming. The new line, how- 
ever, offers a direct route across eastern 
Utah. 
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ie is the practical application, 
through the ages of the lofty ideals 

and attendant precepts of the 
doctrine of Confucius, that has con- 
ferred upon the Chinese their marvelous stability as 
a great nation. 


Humor, contentment, sociability, amazing vitality, 
politeness and invariable cheerfulness, are their chief 
social characteristics. 


The Chinese adapt themselves with the greatest ease 
to any condition of life or climatic condition, and 
although their whole philosophy of life disinclines them 


to change or to energetic action, contact with the 
wards of 3,500,000 Stro . S 


, : "hedl Western world has at least served to convince them of 
Automatic Velephones installed 


or under construction throughout the merits of ‘‘Strowger,’’ several installations of 
the world which, in Shanghai and elsewhere date back to 1919. 






AUTOMATIC TELEPHONE MANUFACTURING COMPANY, LTD. 


STROWGER WORKS, MILTON ROAD EDGE LANE, LIVERPOOL 


Associated Company 
INTERNATIONAL AUTOMATIC TELEPHONE CO., LTD., LONDON 
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When writing to Automatic Telephone Mfg. Co., Ltd., please mention TELEPHONY. 
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The Old Mission 
Santa Barbara 


HE name of Santa Barbara has recently been added to 

the long list of progressive cities and towns throughout the 
world in which Strowger Automatic Telephone Equipment is 
in use or on order. 


The recent signing of orders for a 4790 line office by the Santa 
Barbara Telephone Company signifies that the telephone users 
of this enterprising western city will soon enjoy the advantages 
which Strowger Automatic operation brings, namely: immediate 
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When writing to Automatic Electric Inc., please mention TELEPHONY 
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to # response to the dial at any hour of the day or night, with & 
he § machine-like precision and rapidity in securing the dialed . 
is § number, and uniform service under all conditions. 
The Santa Barbara Telephone Company will find both pleasure 
ita § and practical advantage in the respect and increased good will 
ers § of the telephone using public, as a result of their action in 
ses § deciding to modernize their exchange through the installation 
ate # of Strowger Automatic equipment. 
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With the Manufacturers and Jobbers 





Seguin Family Forms Pole Com- 
pany to Handle Business. 

The pole business which was formerly 

controlied by J. J. Seguin, Quebec, Canada, 

has now been transferred into a new com- 





President and General Manager 
J. J. Seguin Is Also the Founder 
of the Business Which Is Now the 
J. J. Seguin Co., Ltd., of Quebec. 


“J. J. Seguin Co., Ltd.,” due to the 
increasingly rapid growth of the business. 


pany, 


The business, although it is now man- 
aged by a company, still remains essentially 
a family affair, for J. J. Seguin is the 
president and general manager, and his 





Director of J. J. 
Seguin Co., Ltd., Is Responsible 
for the Purchasing. 


Vv. R. Seguin, 


feur sons are directors and department 
managers, having a _ distinct 
department to manage. J. Fernand Seguin 
heads the sales department,.V. R. Seguin 
the purchases, G. A. Seguin is auditor, 
and J. Rolland Seguin has charge of 
traffic. 

Mr. Seguin is a pioneer in the telephone 
industry, having been over 25 years with 
the Bell system in the construction field, 
and is recognized today as an expert in 
telephone and electric light work. His 
four sons have been well trained in the 
business under his personal direction. 

The company has large areas of virgin 
forests from which northern white cedar 
poles will be produced in large quantities 
to meet the ever-increasing demand for 
such a popular pole. 


each one 


It also has its own 
limits in British Columbia from which it 
can produce any quantity of western red 
cedar poles. 

For the facilities of distribution the 
Sequin company has ten main concentra- 
tion pole yards from which quick ship- 
ments of all sizes and lengths can be made 
and its traffic department sees to it that 
customers get a prompt delivery. These 
pole yards are located at Charny, Lafon- 
taine, Glendyne, Weedon, Grandes Piles, 
Lake Frontier and Morisset, all located 
in Quebec; Madawaska, Ont.; New Castle, 
N. B., and Avola, B. C. Under a close 
and expert supervision, the poles are 
graded to meet the different standard spec- 
ifications. 

The new organization is located in its 
own building and all inquiries addressed 
to J. J. Sequin Co., Ltd., Sequin building, 





Director J. Rolland Seguin, of the 
Traffic Department of J. J. Seguin 
Co., Ltd. 
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Director and Sales Manager J. 


Fernand Seguin of J. J. Seguin 
Co., Ltd., Quebec, Can. 
421 St. Paul street, Quebec, Can., will 


receive prompt attention. 


Improved Selector or Automatic 
Connector Switch. 
By E. R. Garrop. 

Having been engaged in the design and 
testing of telephone switches 
for a considerable number of years, the 
writer was much interested in the series 
of articles which have appeared in TELEPH- 
ONY under the “Automatic 


automatic 


heading of 





Director G. A. Seguin Has Charge 
of Auditing Department of J. J. 
Seguin Co., Ltd. 
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LYON 


STEEL:EQUIPMEN T 





Years of close application by Lyon 
Engineers to the special storage needs 
of the telephone industry has resulted 
ina line of equipment, with each item 
as specifically fitted to a definite pur- 
pose as Li-Flat is to the safe keeping 
of drawings and blueprints. Bulletin 
314-A is full of specialized steel stor- 
age equipment for office, store room 





DOUBLE FACED 
conn park and exchange. Write for it. In it you pearenias Canmert 


may find units you need right now. 


WIRE CHIEF 


LYON METALLIC MANUFACTURING COMPANY 


Aurora, Illinois 
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Telephone Funda- 
mentals” and _ par- 
ticularly in Part 4 
describing the me- 
chanical features of 
the Strowger selec- 
tor or connector 
switch. 

In such devices, 
wiper arms secured 
to a spindle are 
brought into contact 
with banks of con- 
tacts by a vertical 
and rotary motion 
of the spindle. The 
spindle is lifted and 
rotated by the ac- 
tion of electro-mag- 
nets, the armatures 
of which operate 
pawls engaging with 
suitable ratchet 
teeth. The spindle 
is held in position by 
detents engaging 
with the ratchet 
teeth, and these are 
brought out of en- 
gagement by the ac- 
tion of the release 
magnet or magnets 
when the selecting 
device is to be re- 
stored to its normal 
position. 

In the switch de- 
scribed, the detents 
engaging with the 
vertical ratchet teeth 
and the rotary teeth 
are combined, form- 
ing a double dog 


Fixed DOG” 






















SELECTOR Switch SHOWING INDEPENOENT 
RoTArRyY ® VERTICAL DOGS. 


RELEASE MAGNET 








INDEPENDENT 


VERTICAL BOG 


“™_INoe PENDENT 


ROTARY 30G 





IQ 
/ 
10 


prregyl 











which is moved out 
of engagement by 
the release magnet. — 
When rotary motion of the spindle is 
taking place, the portion of the double dog 
engaging with the vertical teeth rides over 
these teeth, and the portion of the dog en- 
gaging with the rotary teeth comes par- 
tially out of engagement. To prevent the 
spindle dropping during this action, a fixed 
dog is provided which also has a further 
function, namely, to insure that the spindle 
executes the necessary rotary movement 
before dropping, when it is restored to 
its normal position. 

Siemens Brothers & Co., London, Eng- 
land, designed and patented in 1919 a 
switch with separate and independent ver- 
tical and rotary detents. 


In this device, in which connections are 
made by vertical and rotary movements of 
the wiper spindle, instead of a combined 
detent or a double dog, independent mem- 
bers are provided, so that the riding over 
of the vertical teeth by one detent does 
not affect the engagement of the other de- 
tent, and a ‘single release armature is ar- 


Siemens Brother & Co. Selector or Connector Switch with 
Separate and Independent Vertical and Rotary Detent. 


ranged to effect the disengagement of both 
detents when desired. 


This independent dog device greatly fa- 
cilitates the corect adjustment of the 
switches and entirely eliminates jamming 
trouble. In addition, use is made of this 
arrangement in connection with large 
group P. B. X. selectors. 


It will be seen that with such a device 
it is possible to search over 100 contacts 
without the vertical motion being restored 
to normal each time another level is to be 
searched. All that is necessary in such 
a case is for the rotary release detent to 
be operated by an independent magnet, 
thereby restoring the rotary motion to nor- 
mal, but leaving the vertical position of 
the switch on the same level ready for 
another vertical step. In this manner the 
whole of the 100 contacts can be searched. 

These switches have proved extremely 
satisfactory in service, many large ex- 
changes located all over the world having 
been equipped with them. 
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The Famco Guy Anchor, Succes- 
sion of the Faultless. 

An anchor which has been used by many 
of the largest utility companies in the 
country is known as the Famco anchor. 
The anchor consists of three sections—a 
base-plate, expansion blades, and a rod. 

The anchor is installed in a hole, bored 
with a post-auger, or dug with a digger. 
The anchor, with the blades folded about 
the anchor rod and held in closed posi- 
tion with a piece of binding wire, is placed 
in the hole, which should be from one to 
two inches in diameter larger than the an- 
chor base plate, and rot less than four feet 
ir depth. 

When leverage is applied to turn the guy 
rod, the anchor blades open, as the bind- 
ing wire is easily broken. By turning the 
guy rod to the left, by means of a stick 
or rod through the eye, one man, it is 
stated, can easily expand the blades in 
virgin soil and automatically force the 
base plate to a tight position at the bot- 
tom of the hole. The expansion of the 
blades varies from 15 inches to 24 inches, 
cepending upon the type of anchor. 

After the blades have been expanded by 
turning the guy rod to the left, the hole 
should be filled with the excavated soil, 
thus completing the installation of the an- 
chor. It is stated that the installation of 
the anchor may be done by any inexperi- 
enced workman in less than one hour. 

Some of the claims advanced as reasons 
why Famco anchors should be used is that 
they hold without creeping even a frac- 
tional part of an inch; that their simplicity 
of installation means low labor cost; that 
the area covered by the blades is undis- 
turbed soil; that no stones or binder is re- 
quired, and that the anchors may be re- 
claimed. In installing, it is stated that the 
anchors may be placed as close to build- 
ings, fences, or other obstructions, as de- 
sired. 

Tests made with the Famco anchor, pull- 
ing against a well-installed dead man, have 
failed to indicate the full capacity of the 
Famco anchor, because the dead man gave 
away without disturbing the Famco. 

The Famco anchors come in four styles, 
having holding strains ranging from 4,000 
pounds to 40,000 pounds, and equipped 
with from two to four blades. This an- 
chor is not a new product, having been 
well and favorably known to utility com- 
panies under the name of the Faultless guy 
anchor for many years. The Famco guy 
anchor, as it is now known, is being man- 
ufactured and marketed by Fault-Les 
Manufacturing Inc., Centerburg, Ohio, 
from whom complete information relative 
to the anchor may be obtained. 


“Black Beauty” Poles Now Identi- 
fied by Red Tops. 

This issue of TELEPHONY carries an an- 

nouncement by the Texas Creosoting Co. 

of Orange, Texas, that in the future ‘ts 
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“Black Beauty” poles can be more easily 
identified, both by the purchaser and by 
the general public. After the proper creo- 
soting has been accomplished, the roof of 
each “Black Beauty” pole will be painted 
a brilliant red. This mark of identifica- 
tion will be in addition to the use of the 
usual dating nail. 

The “red top” will be an exclusive, 
trade-mark feature of “Black Beauty” 
poles, which will enable them to be easily 
recognized when seen in the line, on pass- 
ing cars, or stacked in a pile ready for use. 

This idea is believed to be a new one in 
the creosoting field, and should find favor 
with buyers; since it expresses the confi- 
dence of the manufacturer in the uniform 
quality of his product. 

The use of a dating nail is quite com- 
mon among the progressive producers of 
creosoted material—but the Texas Creo- 
soting Co. is said to be the pioneer in 
branding its product with a mark which 
may be readily distinguished at a distance. 
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This company operates at Orange, 
Texas, one of the most modern and effi- 
cient commercial high-pressure treating 
plants in the country. The plant is located 
on tidewater, close to the source of supply 
cf raw materials; and where the finest im- 
ported oils may be brought by tank ship. 

R. S. Manley is president and D. E. 
Roach, sales manager, of the company. 


Prices In the Metal Markets. 

New York, July 25—Copper—Steady. 
Electrolytic spot and futures, 13c. Tin— 
Irregular. Spot and nearby and September, 
$63.75. Iron—Steady and _ unchanged. 
Lead—Steady. Spot, 6.50c. Zinc—-Firm. 
East St. Louis spot and futures, 6.35c. 
Antimony—Spot 12.12%c. 


Leich Magneto Switchboard Fea- 
tures Wins Manager’s Approval. 
During the week ending July 23, B. C. 

Berck, manager of the Curtis Telephone 

Co. of Curtis, Neb., placed his order for 
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a Leich two-position 300-line switchboard, 

The specifications call for 250 
equipped, 25 for farm lines with code- 
ringing drops, lamp supervision, and com- 
mon battery breast-plate transmitters. On 
this installation, current for lamps and op- 
erators’ sets will be supplied from 24-volt 
battery. 


lines 


Ben Woodbury Leaves Kellogg 
Company Next Week. 

Ben Woodbury, vice-president and gen- 
eral sales manager of the Kellogg Switch- 
board & Supply Co., Chicago, has resigned, 
effective August 1. While he has nothing 
definite to announce at present, it is his 
expectation to remain in the telephone man- 
ufacturing sales field, with which he has 
been associated for over 21 years. 

On Tuesday evening, July 26, Mr. 
Woodbury was guest of honor at a fare- 
well dinner at the Palmer House, tendered 
by a few of his associates in the Chicago 
headquarters offices of the company. 








Personal and Biographical Notes 





Miss Carrie Lee Thomas, manager of 
the training school of the Kansas City 
Telephone Co., has been elected president 
of the Kansas City, Kas., Commercial 
Club. Miss Thomas is prominent in many 
of the women’s clubs of Kansas City, Kas. 

She has been associated with the de- 
velopment of telephone service in Kansas 
City for 28 years. She was chief operator 
first at old West exchange and later at the 
famous old Main office. 

The training school for student operators 
was opened in 1918 and Miss Thomas was 
elected manager. 

Miss Thomas is the assistant director of 
individual membership of the Kansas City, 
Kansas, Council of Clubs; secretary of the 
Wyandotte Country Fresh Air camp; 
member of the advisory board of the 
Women’s Chamber of Commerce and 
treasurer of the Charles S. Gleed Chapter 
No. 38, Telephone Pioneers of America. 
Miss Thomas also has been editor of The 
Booster, a 32-page local telephone em- 
ployes’ magazine, for the last two years. 

“My hobby,” says Miss Thomas, “always 
has been to find latent talent in an indi- 
vidual and develop it. That is why dra- 
matic art interests me. Any work one is 
engaged in has great possibilities. The de- 
velopment of these possibilities is what 
makes work interesting.” 

A. J. Parsons, who has been special 
agent for the Illinois Bell Telephone Co., 
with headquarters in Springfield, IIll., is 
now general manager of the _ Illinois 
Southern Telephone Co. of Murphysboro 
Co. Mr. Parsons and family will reside 
at Carbondale. 


Mr. Parsons leaves Springfield where 


he has resided 36 years, with regret. He 
was active there in the Masonic order and 
in the Episcopal church work and was a 
member of the Sangamo, Country and 
Rotary Clubs. 

Chas. O. Thoman, of Marysville, 
Kans., has been engaged as manager for 
the Odell Independent Telephone Co., 
Odell, Neb. He took charge the middle 
of the month. He succeeds C. L. Tints- 
man, of Diller, who recently resigned. 

Charles P. Cooper, a vice-president 
of the American Telephone & Telegraph 
Co., was elected a director of the company 
at a directors’ meeting on July 20. Mr. 
Cooper was formerly president of the Ohio 
Bell Telephone Co., Cleveland, Ohio. 

Gus Henderson, for some years past 
connected with the Selma Telephone Co., 
Selma, Ala., and its manager for a part 
of that time, is now in Montgomery, Ala., 
where he has received promotion to dis- 
trict plant chief of the Southern Bell Tele- 
phone & Telegraph Co. for South Ala- 
bama, succeeding S. H. Davis who has been 
transferred to Jacksonville, Fla. 


Obituary. 

Harley Water Brundige, member of 
the California State Railroad Commission 
and its former president, died suddenly on 
July 16 from an attack of acute indiges- 
tion while on a visit to Los Angeles. 

Mr. Brundige was born in Kingston, 
Ohio, October 28, 1865. Obtaining his early 
education there, he took his college work 
at Ada, Ohio. 

In 1886 he engaged in newspaper work 
in Kansas, going from there to Missouri, 
then to Oregon and later to California. In 
1899 he became managing editor of 


the Evening Express in Los Angeles. In 
1919 he was appointed to the state rail- 
road commission and was later elected 
president of the commission, which office 
he held for four years. 

As an editor in Los Angeles he was a 
vital force in the community, and to his 
personal initiative many of the effective 
ordinances and laws of the city and state 
are traceable. The race-track anti-gam- 
bling bill, the blue sky law, the acts cre- 
ating the state railroad commission, the 
minimum wage for women, the employes’ 
compensation insurance fund, the Wright 
enforcement act—are but a few of the 
notable accomplishments in which Mr. 
Brundige took an important and forceful 
leadership. 

During his life in California, Mr. Brun- 
dige was active in social and civic life. He 
was a member of the Los Angeles Ath- 
letic Club, the Union League and Common- 
wealth Club of San Francisco, and the 
Claremont Country Club of Oakland. 

Warner L. Gregory, for a number of 
years in charge of telephone accounting 
for the Nebraska State Railway Commis- 
sion, died at his home in Lincoln, Neb. 
recently after several months’ illness. 

Mr. Gregory left the state employ some 
years ago to take a much better position 
as secretary for the Woods Bros. Corp, 
of Lincoln, of which Frank H. Woods, 
president of the Lincoln Telephone & 
Telegraph Co., is a director and stock- 
holder. Mr. Gregory was but 37 years old, 
and leaves a wife and two daughters. 

I. S. Shockley, of Mitchell, formerly 
of Seymour, Ind., district manager of the 
Southern Indiana Telephone & Telegraph 
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Co., who had been employed with the com- 
pany for a number of years, was drowned 
in the river at Riverdale, Ind., when he 
attempted to rescue Miss Allie Kohn 
Hardesty of Louisville, Ky. Miss Hard- 
esty, age 16, was also drowned. 

Mr. Shockley, together with Miss Hard- 
esty and Mr. and Mrs. Robert Hardesty, 
of Mitchell, were swimming at Riverdale 
when Miss Hardesty became caught in a 
swift current. Mr. Shockley attempted to 
rescue her but in the attempt both lost 
their lives. 

Mr. Shockley was employed in Seymour 
with the telephone company for a number 
of years previous to his transfer as man- 
ager of the Mitchell district in 1924. He 
made Seymour his headquarters during his 
business connections in that district and 
was a favorite with the telephone em- 
ployes and also had a large number of 
friends and acquaintances throughout the 
city. He was employed with the Southern 
Indiana Telephone & Telegraph Co. for 
11 years and previous to his employment 
at Seymour was connected with the com- 
pany at North Vernon, Ind. 





SUMMER MEETING AT HOT 
SPRINGS, ARK. 
(Continued from page 20.) 
other concerns which employ labor that 
corresponds with the work performed by 
your employes. If you find your employes 
are being under-paid, increase your wage 
schedule—remembering that employes who 
are adequately paid are those who are 

most happy. 

Arrange the hours that your employes 
work in the most satisfactory manner, both 
te them and to yourself. In the majority 
of cases, you can provide, more especially 
your female employes, with restrooms at 
small expense, where they can retire for 
recreation. 

In conclusion, remember these words of 
Phillips Brooks: 

“Sad be the day for any man who is 
absolutely satisfied with the life that he is 
living, the thought that he is thinking, 
and when there ceases to be forever beat- 
ing at the door of his soul the desire to do 
something larger, which he feels and 
knows that he was meant and intended to 
do for his employes.” 


Lincoln Company Places New 
Board in Service at Hebron, Neb. 
The cutover from the old board in the 
old building to the new four-position board 
in the new building at the Hebron, Neb., 
exchange of the Lincoln Telephone & 
Telegraph Co., on the night of July 23, 
was made a gala event, with Mayor Gar- 
traith pulling the string that cut out the 
old and swung into action the new plant, 
following which he talked over long dis- 
tance with General Manager John H. Agee 
in Lincoln. 
From the Lincoln headquarters office 





TELEPHONY 


came H. F. McCulla, assistant commercial 
superintendent; R. S. Brewster, traffic 
superintendent ; C. C» Donley, traffic engi- 
neer; J. Pugsley, toll wire chief. District 
Superintendent Lyle P. Young, of Has- 
tings, was also present as was C. W. 
Motter, director of public relations. 

The new equipment included a new 
board, a new terminal rack, main frame 
and ringing machine, with a chief opera- 
tor’s desk. The building is erected ac- 
cording to the standard plans of the com- 
pany for exchanges. It is one story high, 
brick-faced, with a red tile roof, and mod- 
ern in every respect. The front portion 
comprises a lobby, with offices for the 
manager and the commercial department. 
In the center is the board and at the rear 
a tastefully decorated restroom, the equip- 
ment and supply rooms. The basement 
contains a hot-water heating plant. 

The company has also expended a large 
sum in a new underground cable system 
and for aerial work. The board carries 
1,200 lines.. Hebron has 636 subscribers. 
George T. Jones has been manager for 
several years. 


Officers of the Northwest Iowa 
Telephone Association. | _ 

At the annual meeting of the North- 
west Iowa Telephone Association held last 
month at Remsen, Iowa, these officers 
were elected to head the association for 
the ensuing year. 

H. J. Reimers was elected president and 
Peter Eulberg, secretary-treasurer. 


Copper Extensively Used in Tele- 
phone Wire Equipment. 


Copper, a metal known and employed in 
the arts by the oldest nations on record, 
is used extensively in the modern tele- 
phone system. Because it is a good con- 
ductor of the electric current and because 
of its other qualities, copper is made into 
wires that ultimately become a part of 
telephone cables. 

Since it can be used to form an alloy 
with other metals, it is also used in com- 
bination with other metals of the tele- 
phone apparatus. Brass screws and ter- 
minals to which wires are attached, are 
made of copper and zinc. Coils fur the 
telephone bells, relay coils and other type 
coils, such as those used in the telephone 
receiver, require millions of feet of cop- 
per wires of various sizes annually. 

The making of the wire forms one of 
the most interesting chapters in the man- 
ufacture of the telephone equipment. Large 
bars of the metal, taken red hot from the 
furnaces, are fed between large revolving 
rolls that act like gigantic wringers, press- 
ing the metal to proper thicknesses. It is 
then passed dn to other rollers like a red- 
hot snake and is cut and drawn through 
diamond dies into smaller sizes until the 
machines turn out complete copper wire, 
sometimes no thicker than a human hair. 
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Some idea of the vast amount of cop- 
per that is required annually by the Bell 
system is obtained from the fact that 5,- 
500,000 miles of new wire were added to 
the system last year. 


Telephone Service of President 
Coolidge in Black Hills, S. D. 
When the picturesque state game lodge 

in the Black Hills of South Dakota was 

selected for the summer White House and 
the presidential train with President and 

Mrs. Coolidge, the official staff and news- 

paper correspendents arrived at Rapid City 

or June 15, they found the employes of 
the Northwestern Bell Telephone Co. at 
their service. 

The state game lodge, which is 32 miles 
in the Black Hills from Rapid City, has 
three telephones connected by direct cir- 
cuits to the official private branch exchange 
ir the Rapid City high school in which the 
President has his business offices. This 


‘PP. B. X., in turn, is connected with the 


central office of the town, thus providing 
communication with every one of more 
than 18,000,000 telephones in the United 
States. 

Telephone service is also available to the 
newspapermen and press service repre- 
sentatives who have taken up their head- 
quarters at Sylvan Lake and in Rapid City 
to enable them to tell the world through 
the newspapers all of the news about the 
President and other activities which take 
place ‘in the Black Hills this summer. 

In addition to the presidential party and 
the newspapermen, thousands of tourists 
will wend their way to the Black Hills this 
summer. They, too, use the long distance 
telephone for social and business trips back 
home. 

Even before the President and his party 
arrived in the Hills, toll business began to 
increase, and early figures show that the 
traffic over the wires was running from 
25 to 35 per cent higher than the same 
time last year at several places. 

The same method of handling the calls 
for the President has been adopted as is 
used in Washington. Telephone calls for 
the President go first to the official private 
branch exchange in the executive offices at 
the high school building in Rapid City, 
where the operator refers the call to the 
secretary to the President, or one of the 
assistant secretaries. Unless the call is of 
unusual importance, it probably goes no 
farther than the secretary to the President. 
The secretary, of course, either properly 
Cisposes of the matter or has it referred 
to the President at his convenience. That 
is the routine followed at Washington. 

Crews of linemen have been increased 
so that there is a man for every 30 miles, 
so located that each will not have greater 
distance to travel to the end of his section 
than 15 miles. There is day and night 
inspection ‘of the long distance lines and 
service in case of need. 
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A Link Between Two Continents 


The illustration shows the laying of a dry core air space 
submarine cable between Europe and Asia across the 


PRESCOT 


DRY CORE 


CABLES 


are manufactured in all types, ordinary or composite, for 
straight or balanced circuits and composite telegraph and 
telephone cables. We have manufactured Dry Core 
Cables since they were first introduced. 


BRITISH INSULATED CABLES 


LIMITED, 
Cablemakers and Electrical Engineers 


PRESCOT, LANCASHIRE, 
ENGLAND 
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When writing to British Insulated Cables, please mention TELEPHONY. 





What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 






missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Chesapeake & Potomac Acquire 
Property of Limestone Company. 

The Interstate Commerce Commission 
recently authorized the acquisition by the 
Chesapeake & Potomac Telephone Co. of 
the properties of the Limestone Telephone 
Co., Lewisburg, and issued a certificate to 
that effect. 


The Limestone Telephone Co. owned and 
operated a telephone system in Green- 
brier, Monroe and Summers counties, W. 
Va., and Alleghany county, Va., with ex- 
changes at Alderson, Union, White Sul- 
phur, Ronceverte, and Lewisburg, W. Va., 
which collectively served 1,100 subscriber 
stations and were connected by toll lines 
having a pole mileage of 30.87 miles. The 
Chesapeake company does not maintain ex- 
changes at the points served by the Lime- 
stone company, but its toll lines connect 
with lines of the Limestone company. 


On March 10, 1927, the Chesapeake com- 
pany contracted to purchase the properties 
of the Limestone company for $63,000, free 
from all incumbrances, and, in addition, 
to pay an estimated amount of $5,000 for 
completing the installation of a telephone 
plant at the Federal Industrial Institution 
for Women at Alderson. The purchase 
price will be paid from cash on hand. 

The appraisal engineer of the Chesapeake 
company estimated the reproduction ‘cost 
new of that portion of the acquired prop- 
erties to be retained in service to be $86,- 
214.03, and less depreciation, $55,693.26. 
The estimated value of the property to be 
retired is $2,641 and the cost of removing 
it is expected to total $9,206. In 1926, 
revenues and expenses of the Limestone 
company were $39,679.53 and expenses of 
the Limestone company were $39,679.53 
and $34,474.61, respectively. No change is 
contemplated in the rates for local switch- 
board service. Some small changes will 
be made in the rates for toll service to 
make them comply with the unified sched- 
ule of toll rates in West Virginia, which 
has been approved by the Public Service 
Commission of West Virginia. Existing 
connection between the Limestone com- 
pany’s system and the lines of other com- 
panies furnishing telephone service will be 
continued. 

The Limestone company had operated 
its properties since 1907. In recent years 


the plant had not been maintained to a 
satisfactory standard and necessary im- 
provements have not been made because of 
financial limitations. A substantial part of 
the plant must be rebuilt. Additional fa- 
cilities must be provided within a compara- 
tively short time to meet the increased de- 





velopment and demand. For the above 
reasons, the Limestone company instituted 
the negotiations with the Chesapeake com- 
pany for the disposal of its properties 

The Chesapeake company, upon acquir- 
ing the properties, plans to expend $144,000 
in rehabilitating the plant and making nec- 
essary extensions. That part of the ac- 
quired properties located in Virginia will 
be transferred to the Chesapeake & 
Potomac Telephone Co. of Virginia. 

At the hearing, certified copies of reso- 
lutions adopted by the town councils of 
Union, Lewisburg, White Sulphur Springs, 
and Alderson, the city commissioners of 
Ronceverte, various organizations of busi- 
ness men, and letters from a number of 
representative telephone users were intro- 
duced in evidence, all favoring the pro- 
posed acquisition. 


New Exchange Ordered in Ala- 
bama by Commission. 

An order authorizing the establishment 
of a new telephone exchange by the South- 
ern Bell Telephone & Telegraph Co. in 
Tarrant City, Ala., at a cost of approxi- 
mately $100,000 was issued by the Alabama 
Public Service Commission on July 16. 

The new exchange was made necessary, 
it was said, by the continued growth of the 
communities of Tarrant City, Boyles and 
Inglenook. 

Estimates submitted by the company 
show that it will cost approximately $100,- 
000 to install the exchange and outside 
plant and it was estimated by the company 
engineers that it will take from 12 to 14 
months before the necessary central office 
can be arranged for and other facilities 
installed. The commission, however, is of 
the opinion that the plant can and should 
be completed by January 1, 1928. 

The order of the commission urges the 
company to exert every possible effort to 
get this exchange installed and in operation 
as quickly as possible. The telephone com- 
pany is required to report promptly to the 
commission the progress of the new ex- 
change. 


Commission Subpoenas Owner to 
Explain Failure to Report. 

The Florida Railroad Commission has 
ordered Jonah Barfield, owner of the 
Blounstown Telephone Co., subpoenaed to 
appear before the commission at Tallahas- 
see on August 10 and produce the books 
and records of the company to comply with 
the law requiring the filing of such reports 
at a specified time. 

Mr. Barfield was cited by the commis- 
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sion some time ago for alleged failure to 
file the reports required, and was ordered 
to appear before the commission on July 
13, but he failed to appear, or to file the 
necessary report. The secretary of the 
commission was then instructed to have the 
sheriff of Calhoun county subpoena him. 

Two other citations against telephone 
companies, considered at the meeting of 
July 13 were temporarily passed over at 
the request of the proprietors until the 
hearing. The companies involved are the 
Orange City Telephone Co. and the Tri- 
City Telephone Co. The owners of both 
were granted extensions of time. 





Indiana Company Seeks to Stop 
Free Exchange Service. 

The A. & M. Telephone Co., of 
North Manchester, Ind., has filed a pe- 
tition with the Indiana Public Service 
Commission asking for permission to dis- 
continue free toll service to other ex- 
changes. This company, formerly known 
as the Eel River Telephone Co., recently 
bought the Rex Telephone Co. 

The lines of the latter company have 
been changed over and all the old Rex 
telephones removed. The Rex company 
had free toll service to other nearby towns, 
while the Eel River company charged toll. 
The new company, which operates ex- 
changes in Sidney, Akron and Laketon 
besides North Manchester, wishes to 
charge toll to all except the Sidney ex- 
change. 





Cape Girardeau Bell (Mo.), Au- 
thorized to Issue and Sell Stock. 
The Cape Girardeau Bell Telephone Co. 

has been authorized by the Missouri Pub- 

lic Service Commission to issue and sell or 
exchange for cash at par, 1,250 shares of 
its no par value common stock and $225,- 

000 in principal amount of its 7 per cent 

preferred stock. 

The 1,250 shares of no par value com- 
mon stock and $221,000 principal amount 
of 7 per cent preferred stock may be im- 
mediately issued and sold or exchanged. 
The remaining $4,000 principal amount of 
7 per cent preferred stock may be issued 
and sold when certified statements of ad- 
ditional capital expenditure are filed with 
the commission. 


Charging from Magneto to Com- 
mon Battery; Asks New Rates. 
The Northwestern Bell Telephone Co. is 

contemplating the reconstruction of its 

Sidney exchange from magneto to common 

battery, and has applied to the Nebraska 
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The Traveler’s Telephone 


An Advertisement of 
the American Telephone and Telegraph Company 


AMERICANS are the greatest 
travelers in the world. They 
have knit the country together 
by steel rails and made it the largest 
and most prosperous business com- 
munity the world has ever seen. Busi- 
ness, friendship and political solidarity 
are maintained by personal touch, by 
travel and the telephone. Wherever 
the business man goes in this country, 
be it thirty miles or three thousand, he 
is still within earshot of his office, his 
family and his friends. He can get 
them and they can get him, and for 
the longest call in the United States 
the day rate is only $12 and the night 
rate is only $6. 





For the Bell Telephone Sys- 
tem is an idea in force nation- 
ally. All the instruments are 
designed in the largest industrial labo- 
ratory in the world and made in the 
same factories to the one standard of 
fitness. All of the telephone builders, 
repairers and operators are trained to 
the same ideal and aim; stated by 
President Walter S. Gifford as: 

“A telephone service for the nation, 
so far as humanly possible free from 
imperfections, errors or delays, and 
enabling at all times anyone anywhere 
to pick up a telephone and talk to any- 
one else anywhere else, clearly, quickly 
and at a reasonable cost.” 








When writing to American Telepbone and Telegraph Company, please mention TELEPHCNY. 
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State Railway Commission for authority 
to charge the same rates as allowed for its 


Gothenburg exchange, under like condi- 
tions, as soon as the improved service can 
be installed. The rates are for the base 
service within the city limits. All rates 
are to be subject to the usual monthly dis- 
counts of 25 cents a month, except in case 
of rural, where the discount is $1 if paid 
a year in advance. 

The present rates are: Business, $3.50, 
individual, and $3 two-party; residence, in- 
dividual, $2.00; two-party, $1.75; four- 
party, $1.50. Metallic rural service is fur- 
nished for $2 and grounded for $1.75 a 
month, and switching service, $7.20. 

The rates asked for are: Business, indi- 
vidual, $4.75; two-party, $4; residence, in- 
dividual, $2.75; two-party, $2.25, and four- 
party, $2. All rural service will be metal- 
lic and cost $2.25 a month, with switching 
charges $7.60 a year. 


Status of Mutual Company and 
Members as Subscribers. 


F. E. Randall, general counsel for the 
Northwestern Bell Telephone Co., has 


furnished to the Nebraska State Railway 
Commission, at its request, his views as a 


lawyer upon the interpretation to be 
placed on the law passed several years 
ago by the Nebraska legislature, which 


forbids the abandonment of an exchange 
by any company operating ten or more 
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exchanges unless on petition of 60 per cent 
of its subscribers. 

The average exchange switches a con- 
siderable number of farmers who are 
members of mutual companies. The ques- 
tion is, whether in counting the 60 per cent 
patrons, the mutual line company shall be 
called one or whether each member of the 
mutual company is to be counted as one. 

Mr. Randall is of the opinion that the 
unit is the mutual company. He says that 
a telephone subscriber is one with whom 
the company operating the exchange makes 
a service contract, and that as switching 
service is contracted for by the mutual 
company and not by those composing it, it 
is the former and not the latter that is the 
subscriber. 


Asks Reclassification of Rates to 
Obtain Additional Revenue. 
Application has been made by the Farm- 
ers’ Telephone Co., of Alexandria, Neb., 
for a reclassification of its rates at the 
hands of the state railway commission. The 
company says that it needs additional rev- 
enue, and is desirous of affording addi- 

tional service. 

It wants to charge $2 a month for desk 
sets on individual lines and $1.75 on party 
lines. It would charge $1 for additional 
telephones in one location on individual 
lines and 75 cents on party lines, and 
wants approval also of an extension desk 
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Knowledge 
that is Definite-- 


F your company is interested in retiring outstand- 
ing obligations — financing extensions — placing 
itself on a firmer footing immediately—-then the ser- 
vice of this organization should prove valuable and 


For our service does not depend solely upon our 
financial strength—it is backed by the thirty years of 
practical telephone operating experience of the men 
in our Public Utilities Department. 

Full details of your present equip- 
ment, population, and other essential 


greatly facilitate the 
service we can render you. 


PUBLIC TAS DEPARTMENT 


Do yon alway* mention TELEPHONY?—Thank you. 
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set rate of 75 cents on individual and 50 
cents on party lines. 
The company supplies 340 stations, has 


operating revenues of $6,000, but has not 


been earning dividends. It is owned by 68 
farmers who have $20,000 invested. 


Asks Permission to Cut Farmers 
Company’s Physical Connections. 

The Washington & Western Telephone 
Co., of Verdigre, has asked authority of 
the Nebraska State Railway Commission 
to sever its connections physically with the 
Farmers’ Union Telephone Co., of Winne- 
toon, a neighboring town. 

In years past, before the complainant 
bought the Verdigre company, the owners 
of the Winnetoon company, then a farm 
mutual, were served by switching from 
Verdigre. When they built an exchange 
at Winnetoon, they retained ownership of 
the connecting line, which now serves for 
toll purposes and ends at the town limits 
of Verdigre. 

The complainant company says that it is 
unable to make any money out of the ex- 
isting arrangement, Winnetoon taking all 
incoming tolls and giving it but 25 per cent 
of outgoing tolls, and giving its patrons 
Verdigre service on a 50-cent a month flat 
rate. 

The Washington & Western has offered 
to buy the toll line and divide revenues 
evenly, and has asked that it be allowed a 
flat rate of $3 a year for its subscribers on 
the Winnetoon exchange. Both offers 
have been refused. It asks, therefore, that 
it be given authority to cut the connection 
by August 15. 


Asks Withdrawal of Rate Applica- 
tion; Believes More Needed. 

The Garfield Mutual Telephone Co. has 
asked the Nebraska State Railway Com- 
mission to withdraw its application for a 
stock issue of $5,000. A hearing had been 
held on the matter. The company officers 
are skeptical if this will furnish them suf- 
ficient money to make the necessary recon- 
struction. It has asked that it be allowed 
to increase its rates from $1 to $1.50 for 
business, $1 for residence, and 50 cents 
for switching, with the right to charge 
50 cents additional for those farm-line 
subscribers who want linemen service also. 
It has $10,000 invested and serves 168 
stations. 

The company has an operating revenue 
of about $2,400 a year, but operating ex- 
penses about eat that up. It has an ex- 
change at Burwell, the county seat, where 
it comes into competition with the ex- 
change installed there by the Farmers Tele- 
phone Co. of Ord, now owned by the 
Continental. The commission has urged 
that the company sell out to the Con- 
tinental, but the usual farmer opposition 
among stockholders has prevented this. 

The company is located in the ranching 
district of the state, and its farm lines 
average about double the length of those 
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of the ordinary company. One of its lines 
goes 30 miles through the hills before it 
reaches the rancher at the other end. 


Nebraska Commission Considering 
Increased Rate for Hand Sets. 
The moving pictures are responsible, 

say Nebraska telephone men, for a demand 

that has grown insistent for the furnishing 
of the cradle or European type of tele- 
phone receivers. The Nebraska State Rail- 
way Commission has received so many re- 
quests from companies for a rate on this 
service that it has about decided to issue 

a blanket instruction that they may charge 

50 cents a month. 

It made this rate for the Northwestern 
Bell Telephone Co. and the Lincoln Tele- 
phone & Telegraph Co., and now Secretary 
Kloidy, of the state association, as attor- 
ney for the Farmers Home Telephone Co., 
asks for the same ra‘e for its three ex- 
changes at Gibbon, Shelton and Arcadia. 

He says that other companies are re- 
porting a demand for this type of service. 
The higher cost of maintenance and the 
fact that it means practically the junking 
of a lot of desk and wall sets, as well 
as the greater initial cost, are urged as 
reasons why the extra rate should be given. 

General Manager Johnson of the North- 
western Bell company says that there 
isn’t any doubt that the movies are re- 
sponsible. The women see some graceful 
artist remove one of these and sit back in 
ease and carry on a conversation, and 
nothing must do but that they have one 
at home. 

The companies have rather discouraged 
their use, but are bowing to the demand. 
The European type has never been re- 
garded highly by telephone men in this 
country, says W. E. Bell, commercial sup- 
erintendent of the Lincoln company, but 
the manufacturers are now getting out a 
set that appears to be favorably received. 


Increased Rates Upon Conversion 
to Common Battery Plant. 

The Oklahoma Corporation Commission 
has granted the application of the South- 
western Bell Telephone Co. for an in- 
crease in exchange rates at Marlow. 

These are the present monthly rates and 
those which will be authorized at Marlow 
upon completion and placing in successful 
and satisfactory operation of a common 
battery system: 


Old New 
Business telephones, one-party.$2.50 $3.50 
esidence telephones, one-party 1.50 2.00 
esidence telephones, two-party 1.50 
Where service has been denied for non- 
Payment of account, a restoration charge 
of 50 cents shall be assessed by the com- 
Pany against the delinquent subscriber. 


Petitions had been filed by 124 telephone 
subscribers of Marlow, together with the 
city commission, supporting the company’s 
application for an increase in rates condi- 
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service, VICTOR TELEPHONE 
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tional upon the conversion of the magneto 
exchange at Marlow into a common bat- 
tery system. 


Orders Exchange Continued in 
Operation and Rates for Service. 
An order fixing telephone rates and serv- 

ice between the Brier Hill collieries and 

Monterey has been issued by the Tennessee 

Railroad and Public Utilities Commission. 

The service is furnished by the Gainesboro 

Telephone Co. . 
The order covered the following points: 

The Davidson exchange will be continued 

in operation. The toll rate between David- 

son and Monterey is fixed at ten cents for 
station-to-station calls and at 15 cents for 
party-to-party calls. The same rates are 
to apply within one mile of the Davidson 
exchange as in Monterey. Beyond this limit 

a charge of $1.50 per mile per month is 

fixed. 

The order is effective as of July 1. 
Virginia County Mutual Company 
Seeks Rate Raise. 

The Page County Mutual Telephone Co., 
with headquarters at Luray, Va., has made 
application to the Virginia State Corpora- 
tion Commission for an increase in rates, 
due to a recent large outlay in improving 
the system. The increases asked for em- 
brace private and _ business 
throughout the county. 

More than $3,000 have been spent within 
the past year in the cabling in the town 
of Luray. The Page Mutual Telephone 
Co. has extended its system into Warren 
county, taking in the towns of Bentonville, 
Browntown and Front Royal. 


telephones 


Commission Allows An Independ- 
ent Same Toll Rates As Bell. 
The Wisconsin Railroad Commission has 

authorized the State Telephone Co., now 

the Consolidated Telephone Co., to estab- 
lish a toll charge between its exchanges at 

Reedsville and Whitelaw, to increase its 

switching charge from $3 to $9 per year 

and to make certain changes in service con- 
nection charges. 

At the time of the hearing the company 
submitted a table showing the investment 


TELEPHONY 


in property and plant assigned to switch- 
ing service amounting to $1,601.33. The en- 
gineering department of the commission, 
after a careful study of the basis of ap- 
portionment and of unit prices and de- 
preciated values, found a value of $1,436 
for the property devoted to switching serv- 
ice. 

According to testimony, there are 245 
subscribers connected at the Reedsville 
exchange and 119 of these are switched for 
the Rockland Telephone Co. The company 
submitted a table showing unit operating 
costs amounting to a total of $9.515 per 
switched subscriber per yea 

The application requested a rate of $9 
per year, but this was amended at the 
hearing to provide a rate of $9.50 per year 
to cover the cost of service as shown in the 
following table of operating expenses, sub- 
mitted by the company : 


Total property and plant assigned as per 
details, $1,601.33. 

Total number of subscribers at Reeds- 
ville, 245. 

Number of subscribers connected but not 
owned, 119. 

Expenses directly assigned except oper- 
ors’ wages. 

Tot. Cost Per Unit 


Maintenance less de- 


preciation. .......0... $ 6488 $ .545 
Deperciation at 5 per 

SA eae ee 80.07 672 
Operators’ wages ..... 1,344.00 5.485 
Heat, light and rent... 60.00 504 
| 57.60 480 
ee OCC OT ree 46.74 389 
2) ae eee 42.84 360 
Interest on investment 

at S oer cemt ...... 128.11 1.080 

Total cost per unit.. $9.515 


A careful study of the different items 
of expense led the commission to believe 
that, in the main, the company’s operating 
expense statement was a correct statement 
of the cost of furnishing switching service. 
However, the commercial expense of $0.48 
per unit to cover the cost of billing for 
toll calls, the commission believed was not 
a proper charge to this service. The toll 
ra‘e was designed to cover this expense. 
The commission’s valuation, somewhat be- 
low that used by the company in comput- 
ing depreciation and return will also re- 
duce the cost of service. 
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From all available information it ap- 
peared that a switching rate of $9 per 
customer per year would just about meet 
the cost of this service and is, therefore, 
a reasonable rate. The Rockland subscrib- 
ers have in the past enjoyed an unusually 
low rate and a rate that the commission 
felt convinced did not cover the cost of the 
service they received. 

The toll situation in the case was an un- 
fortunate one. The commission did not be- 
lieve that the free use of more than 16 
miles of toll the distance between 
Reedsville and Manitowoc, a line of the 
Wisconsin Telephone Co., with which the 
company’s subscribers had enjoyed service, 
was warranted nor was the unlimited sery- 
ice between the subscribers of three ex- 
changes. 

The applicant had requested permission 
to place in effect the standard toll rate of 
the Wisconsin Telephone Co. This is the 
same schedule that is now in effect for in- 
terstate toll service on the Bell system and 
for intrastate Service in about three-fourths 
of the states. 

“We know of no reason why the cost of 
furnishing toll service should not be as 
great for any given standard of service,” 
the commission stated, “to an Independent 
telephone company as to the Wisconsin 
Telephone Co., and, assuming that the 
standard of service is identical, there is no 
reason related to the cost of service why 
the rates should not also be identical. 


line, 


“Free toll service is a form of discrim- 
nation in It provides an additional 
those need it 
without requiring them to pay the cost of 
the service. In the present case, it appears 
that the company has had to stand this 
additional cost since, even including the ad- 
ditional ‘revenue to be derived from the 
proposed switching rate and standard toll 
rate, the company’s return on the invest- 
ment amounts to no more than 5 per cent. 

There has been considerable opposition 
to the company’s proposed switching rate 
and abandonment of unlimited service, and 
we have carefully considered the points in- 
volved and all the facts and information 
available. It is the duty of the commis- 
sion to establish reasonable rates based on 


rates. 


class oi service for who 











volt voltmeter. 


Will test the joints in a span with- 
out cutting down the line. 


Can be used for checking receiv- 
ers, generators, coils, transmitters, 
cords or, in fact, any part of the 
telephone or switchboard. 


Write for Circular, 
ent on Trial 


STEWART BROTHERS 


Makers of Testing Instruments 


OTTAWA ILLINOIS 








THE “STEWART” DETECTO-METER 


A portable instrument of a thousand uses, a direct 
reading resistance meter, a battery tester, or a 150- 


The most practical instrument made for locating bad joints. 





Also Test Sets, Test Cabinets and Cable Testers 


INCLUDING 














[TELEPHONY | 
| AUTOMATIC | 
SWITCHING 


SMITH } 


~~ 





TELEPHONY PUBLISHING CORP., 608 So. Dearborn t., Chicago 


Worthy of One’s Hire— 


If a man is to succeed in the 
business world today he must be 
“worthy of his hire.” 

So it is with books. They also 
must give the reader his money’s 
worth. 

In offering “Telephony, Includ- 
ing Automatic Switching,” for sale, 
| its publishers have arranged an 
excellent collection of helpful in- 
formation and data fully illus- 
trated and up-to-date for the 
telephone man. 

TELEPHONY, including AUTO- 
MATIC SWITCHING, is written 
by Arthur Bessey Smith, E. 
Automatic switching is certainly 
being + ed adopted, and the 
construction of every switch, re- 
lay and contractor in the whole 
range of automatic devices is 
clearly presentable. 

Pocket size, bound in Leather- 
ette, Gold Stamping, 500 pages. 
25s illustrations and Wiring Dia- 
grams. Price $2.50. 
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July 30, 1927. 


the cost of service and our investigation 
leads us to believe that the company’s pro- 
posed rates will do no more than meet 
this cost and are therefore reasonable and 
just. 

The proposed rate of 5 cents per call at 
local pay stations and the installation 
charges subject to refund appear to be 
reasonable charges and will be allowed by 
this order. The move charges are a re- 
duction of the present filed move charges 
and will be allowed. The proposed rules 
covering discounts and applications for 
service we feel are reasonable.” 

The State Telephone Co. was, therefore, 
ordered to discontinue its present rates and 
place in effect the rates and rules requested 
as set forth in the order, with the excep- 
tion of the switching charge which is to be 
$9 per telephone per year, effective Au- 
gust 1. 


Summarv of Commission Rulings 


and Schedule of Hearings 


INTERSTATE COMMERCE COMMISSION. 

July 11: Acquisition by the Chesapeake 
& Potomac Telephone Co. of the properties 
of the Limestone Telephone Co., Lewis- 
burg, W. Va., found to be of advantage 
to the persons to whom service is to be 
rendered and in the public interest. Certifi- 
cate issued. 

ALABAMA. 

July 16: Order issued authorizing 
Scuthern Bell Telephone & Telegraph Co. 
tc establish a new exchange in Tarrant 
City, made necessary by the continued 
growth of the communities of Tarrant 
City, Boyles and Inglenook. 

CALIFORNIA. 

July 18: The Monrovia Telephone & 
Telegraph Co. and The Pacific Telephone 
& Telegraph Co. authorized to provide for 
service on or before August 1, 1927, the 
recessary direct circuits between the Mon- 
rovia exchange of the former and the Ar- 
cadia exchange of the latter company, to 
provide adequate inter-exchange telephone 
service between these exchanges at a sta- 
tion-to-station initial rate of five cents for 
a period of five minutes, and five cents for 
an overtime period of five minutes, and 
to discontinue the present so-called free 
service tetween the Monrovia and Arcadia 
exchanges on and after that date. 

July 18: Southwestern Home Telephone 
Co., of Rediands, granted an extension of 
time until December 31, 1927, in which to 
issue bonds previously authorized by the 
commission. 

FLoripA. 

July 13: Jonah Barfield, owner of the 
Blountstown Telephone Co., ordered sub- 
poened to appear before commission Aug- 
ust 10 to produce the company »bvoks and 
records to comply with law requiring filing 
of such reports. 

ILLINOIS. 

July 12: Order approved modifying 
commission’s orders of January 26, 1927, 
and April 21, 1927, so as to extend the 
time of completion of the construction and 
reconstruction work in the territory served 
hy the Chesterfield Telephone Co. from 
June 30, 1927, to July 30, 1927. 

July 12: No action was taken on these 
s edules : Illinois Bell Telephone Co.’s 
acvice No. 149, effective July 1, 1927; Wa- 
bas! sh Valley Telephone Co.’s rate schedule 
Ill. C. C. 4, effective July 21, 1927. 

July is: Application filed by the Com- 
merciai Teiephone Co. of Lawrenceville 


TELEPHONY 


for authority to sell $5,000 of its preferred 
stock. Application made by the Farmers’ 
Mutual Telephone Co., of Grayville, for 
permission to sell its properties at Gray- 
ville to the Commercial company. 

July 27: Hearing at Chicago before 
Commissioner Trovillion in the matter of 
proposed advance in rates of the Westfield 
Kansas Telephone Co. for service in West- 
field and Kansas and vicinities, stated in 
Ili. C. C. No. 3, sheets 1-A and 2-A filed 
by the company. 

INDIANA, 

July 6: Petition filed by Greencastle 
Telephone Co. for authority to increase 
rates. According to the petition, present 
rates are insufficient to provide capital for 
necessary additions and betterments. 

. KANSAS. 

July 8: Approval given purchase by the 

Hanover Telephone Co., of the plants of 
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the Haddan Telephone Exchange, Haddan, 
and the Waterville Telephone Exchange, 
Waterville. 

MINNESOTA. 

August 3: Hearing at Montevideo in 
the matter of the application of the North- 
western Bell Telephone Co. to change and 
increase its rates for exchange service of 
its Montevideo exchange. 

August 4: Hearing at Hancock in the 
matter of the application of the Hancock 
Tclephone Exchange Association for au- 
thority to change its schedule of rates at 
Hancock. 

MISSOURI. 

June 29: Cape Girardeau Bell Tele- 
phone Co. authorized to issue common and 
preferred stock. 

July 19: Diamond Telephone Co., Dia- 
mond, authorized to transfer all of its 
property to A. D. Johnston at an agreed 








Method of Locating a Short 


THE TROUBLE 
“SHORT” 7 
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Quick, efficient line tests can be made by one 


man with the West Test Set. 


It is a combined test 


set and telephone, weighing less than ten pounds 
and conveniently equipped for making all kinds 


of line tests. 


The finder coil immediately deter- 


mines the direction of the trouble from the test set. 
The tone is supplied by a generator without the 
use of vibrators, buzzers or batteries. 


The practice of following the lines over private 
right of ways and open country can be eliminated 
to a great extent and the cost of car maintenance 

can be reduced to a point 














TheWest Test Set 
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equal to many 
original cost of the West 
Test Set. 


times the 


Order one and give it a trial. 


State and 64th Streets, 
CHICAGO, U. S. A. 


LICENSEE — a TRIBUTOR 
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THE 


WORLD FAMOUS 
RADIO STATION 
AT 


RUGBY, enc. 


1S EQUIPPED WITH 





ALTON BATTERIES 





FOR IMPORTANT DUTIES 
RNR ES 


SPECIFY ALTON 








ALTON Sivese  fline 
AEE TLIC RL 


Cables: BATTERY, ALTON, ENGLAND 
Codes: A B C, 6th Ed., BENTLEY’S 











This Beautiful Brand 
New Federal 4-Bar, 
1000 Ohn, Bridg- 
ing Magneto, 
Grab-A-Phone 


w =. They Last $8.50 Each, or Lots of 
0 $8.00 


each, F.O.B. Chi cago 
Limited Supply Only—Every Set Guar- 
anteed Electrically Perfect and New 
Order Now 


Rebuilt Electric Equipment Co. 
Not Inc. 
1940 W. 21st St., Chicago 
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price of $1,500. The order became effec- 
tive July 29. 

July Application granted of the 
Osage Telephone Co., Westphalia, to lease 
its property to Thomas L. Leonard, for a 
period of three years at an annual rent of 
$150 and to give Thomas L. Leonard the 
optional right of purchase of the property 
at a price of $2,500 during the lease term. 

NEBRASKA, 

July 18: In the matter of the applica- 
tion of the Ponca Valley Telephone Co. 
for authority to charge a business rate of 
$2 a month and a residence rate of $1.50 


at its Monowi exchange, held that the 
rates are reasonable, and permission 
granted. 

July 20: Application filed by Farmers’ 


Home Telephone Co. of Gibbon for au- 
thority to charge 50 cents additional a 
month for supplying cradle type of re- 
ceiver set to patrons. 

July 21: Application filed by the Wash- 
ington & Western Telephone Co. of Verdi- 
gre, for authority to sever physical connec- 
tions with Farmers’ Union Telephone Co. 
ot Winnetoon. 

July 21: Application filed by 
Mutual Telephone Co. for increase in rates 
at Burwell exchange and for permission 
to withdraw request for additional stock 
issue. 

July 21: Application filed by the Farm- 
ers Telephone Co., of Alexandria, for 
authority to change classification of rates 
and service. 

July 25: Hearing at Sidney on applica- 
tion of Northwestern Bell Telephone Co. 
for authority to increase rates. 

Ouro. 

July 12: Joint application filed by the 
Ft. Recovery Telephone Co. and the Ce- 
Ima & Mercer County Telephone Co. for 
purchase of the former by the latter. 

The agreed purchase price is $40,000, 





payable in 250 shares of the Celina & Mer 


Garfield 
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cer County company’s 7 per cent second 
oreferred stock and 100 shares of common 
stock. 

Application for authority to issue th 
required stock was also filed with the com- 
mission. Both the preferred and common 
stock are to have a par value of $100 a 


share. 
OKLAHOMA. 

July 8 Application granted of the 
Southwestern Bell Telephone Co. for an 
inicrease in exchange rates at Marlow. 

July 28: Hearing in the matter of the 
American Realty Co. by M. W. Byers vs. 
Southwestern Bell Telephone Co. and the 
Globe Realty Co. asking for relisting of 
telephone number. 

TENNESSEE. 

July 13: Opinion issued in the case of 

the Brier Hill Collieries Co. vs. the Gaines- 


‘boro Telephone Co. requiring the continu- 


ance of the Davidson exchange by the 
telephone company, and the fixing of a new 
schedule of rates. 

WISCONSIN. 

July 18: State Telephone Co. author- 
ized to discontinue its present rates, rules 
and practices and place in effect a revised 
schedule. 

July 19: Central Telephone Co. author- 
ived to increase its rates at its Oregon and 
Cedar Grove exchanges. 

July 27: Hearing at Spooner on the ap- 
plication of the Northwest Telephone Co. 
to revise its rates at Spooner. 

July 28: Hearing at Chetek on the ap- 
plication of the Northwest Telephone Co. 
for authority to revise its rates at Chetek. 

July 29: Hearing at Tomah on the appli- 
cation of the Northwest Telephone Co. for 
authority to revise its rates at Tomah. 

August 1: Hearing at Madison on al- 
leged refusal of the Wisconsin Telephone 
Co. to extend service to C. Coolidge in 
Baraboo, Sauk county. 


Condensed Telephone News 


Companies Are Urgently Requested to Forward to Us Promptly 
News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


Construction. 

KNOXVILLE, ItL.—The Intra-State Tele- 
phone Co. will expend $10,000 on the erec- 
tion of a modern exchange and laying 
wires and underground cable here. 

Nokomis, Itt.—Work was commenced 
here recently on a new central office for 
the Illinois Consolidated Telephone Co. 
The new building will be one story, of 
modern concrete construction, and is be- 
ing erected on Spruce street opposite the 
city park. The cost of the new building 
and the improvements being installed will 
be approximately $40,000. According to 
present plans the work will be completed 
by September 1. 

Porto, Itt.—Polo Telephone Co. plans to 
install new equipment and switchboard at 
cost of $20,000. 

Granp Lepce, Micu. — A new $20,000 
exchange building for Grand Ledge has 
been planned by the Michigan Home Tele- 
phone Co., according to W. E. Hutchens 
of Muskegon, general manager. Plans for 
the building, 40 feet by 60 feet, have been 
completed and approved. 

Architects have drawn plans 
company’s $50,000 Lakeside 
change at Muskegon, 
summer. 

Princeton, Minn—The Northwes‘ern 
Bell Telephone Co. is installing 1,700 feet 
of new underground cable here. 


for the 
branch ex- 
to be erected this 
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ALBANY, Mo. — The Albany Telephone 
Co. is planning to have all the telephone 
lines in the city replaced by underground 
cables by January 1. It has already laid 
approximately 35,000 feet, and there will 
be about four miles of cable laid before 
the work is completed. 

Moser_y, Mo.—Extensive improvements 
tc. the Moberly exchange of Southwestern 
Bell Telephone Co. will be made this year. 

Eaton, On1o.—The work of excavation 
for a new office building for the Eaton 
Telephone Co., has been started by the 
Longnecker Construction Co., which se- 
cured the contract for erection of the 


HELP WANTED | 


WANTED — Experienced Cable 
Splicer with good references. Address 
Plant Supt., Citizens’ Independent Telo. 
Co., Terre Haute, Ind. 


WANTED—Young man with expe- 
rience in Telephone Revenue Account- 
ing, Plant Accounting and General Ac- 














counting. In reply state age, expe- 
rience in the telephone business. by 
whom at present employed, present sal- 
ary and education. Replies will be con- 


jress 


sidered strictly confidential. Ad 
6954, care of TELEPHONY. 





we 
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OPPORTUNITIES: 


Rates 8 cents per word, payable in advance. 


Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 
and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 
EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Premier Plectrir Lompany 
Chicago, IIH. 


“REBUILT” when connected with 
PREMIER means something. 








Reconstructed Equipment 


Stromberg latest type or large type 4-bar 
Bdg. hand Gen., complete with mount- 

ing screws and crank @.............. $2.25 
Menominee Elec. Extra Heavy Duty 6-bar 
Swbhd. Generator complete with mount- 

ing screws and crank @..........+.+.- 2.75 
Western Elec. No. 22 3-bar Bdg. Gen.. 
complete with mounting screws and 
«5c. rae'b kee a eee ee BOR b wee eee 1.40 
Kellogg No. 97 C. B. desk set with either 

No. 75 or No. 259 steel signal sets, 
with straight line or 16-33-50 or 66 
cycle harmonic ringers @............ 7.50 
Kellogg No. 118 C. B. desk set with either 

No. 259 or No. 75 steel signal set with 
either straight line or 16-33-50 or 66 
cycle ringers and Booster Ind. coil 
ee ee: Oe stance eee ested oeead nee 7.25 
Western Elec. No. 2C Ball type combine 
line drops and jacks, per strip of 5 @ 7.50 
Paraffine Swbd. lacing Twine, size No. 

12, per pound ball @ 
Stromberg No. 357 C. B. straight line 
steel hotel sets with Ind. Coil Booster 
ee  “nbessee seen bdcacheaee Gee 


Write for Our Bulletin 
REBUILT oe ee ee co: 


Not In 
1940 W. otet St., Chicago 


POSITIONS WANTED 


POSITION WANTED—As manager 
or combination manager and trouble- 
man; 17 years’ experience from the 
ground up. Good references. Prefer 
Middle-West or Western states. Ad- 
dress 6951, care of TELEPHONY. 














POSITION WANTED—As cableman 
or troubleman. Address P. O. Box 503, 
Sikeston, Mo. 





IOWA MAN wants short time jobs 
locating and repairing switchboard -and 
cable trouble. Cable installed. Geo. 
Bishton, Box 66, Cedar cs a autataal 





WAN’ TED TO BUY 


aa, \NTED—To buy exchange from 
- to 300 stations. Prefer southern 
= lesota. Give full details. William 
-€ach, Armstrong, Iowa. 











ATTENTION 


CENTRAL ENERGY EQUIPMENT 
Common Battery 
KELLOGG No. 39 desk stands only, 


complete with new cords.......... $4.00 
KELLOGG No. 97 desk stands only, 

complete with new cords.........- .00 
KELLOGG No. 39 desk sets, with No. 

75 signal boxes (steel)............ 6.00 


KELLOGG No. 39 desk stand, No. 259 
steel signal box, harmonic ringer.. 6.50 
KELLOGG No. 97 desk sets, with No. 


76 Steel. alma) BOR. .cccccccccesece 7.25 
KELLOGG No. 97 desk stand, No. 259 
steel signal box, harmonic ringer... 7.50 


KELLOGG steel hotel set, old type, 
—- line ringer, retarded coil 


a 
So 
So 


KELLOGG steel hotel sets, straight 

line or harmonic ringers, retarded 

i Sn . oce4e 60 Gat enee senne en aes 6.50 
KELLOGG steel hotel sets, straight 

line . sateen ringer, induction 


WO GRD ccccctececccccecsesevese.s 7.00 
KEL LOGG. No. 39 desk stand, with 

No. 408 wood signal box (late type), 

straight lime rim@er.....ccccccccces 6.00 

Harmonic fim@er <..ccccccsccccess 6.25 
KELLOGG No. 97 desk stand, with 

No. 408 wood signal box (late type), 

Straigmt TMS TIBOR. oc cccccccccccss 7.00 

ne i 2.6. nesene seinem 7.25 


DEAN, late type, non-breakable desk 
stands complete with induction coil 
BRE DOW COTE cc cccccccccssecseces 3.7£ 

DEAN, late type, non-breakable desk 
sets, steel or wood signal boxes, 
straight line or harmonic ringers.. 5.25 

STROMBERG-CARLSON, ball swivel 
type, desk stands, with induction 
OU, OT GREG. cc ccecrccosévcossese 4.25 

STROMBERG-CARLSON ball swivel 
desk sets with wood signal boxes, 
straight line or harmonic ringers.. 5.75 


Electrical Instrument Repair Co. 
1721 W. ADAMS ST., CHICAGO, ILL. 
Ten Years’ Experience 
Standard Rebuilt Telephone Equipment 


Real Bargains in High Grade Rebuilt 
Telephone Equipment 


WANTED 




















! 





Leich Electric Co. 
Equipment 


Leich No. 103-A 3-bar, 1000-ohm 
compact magneto wall tele- 
EEE ke 600b0b4eeetcereseneses $9.00 


Leich No. 105-A 5-bar, 1000-ohm 
compact magneto wall tele- 
i! st cneckeatésnreengece cae 9.50 
For harmonic ringers add...... 75 


Leich 6-A, 6-L or 6-M wall auto- 
PE ccividvctkeuoas decease 7.50 


Leich 9-D or 9-F direct current 
residence type wooden telephones 4.50 


Leich 10-D or 10-F direct current 


Se My, -bcenn cee ebeeeabeese oe 7.50 
Leich 2-A wooden extension bells 
MT ie ktd-nedseedebevteebusenens 2.50 


Leich 4-A harmonic, 4-B synchro- 
monic and 6-B pulsating har- 
Se Do vncereewecncenss 1.00 


Leich 1-L or 1-C transmitters... .85 


Leich 3-A, 4-A or 5-A generat- 
Ge nvcesewiecnenesd $2.50, $3.00, 3.50 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 W. Spruce Street 
COLUMBUS, OHIO 
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Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CQ, 


Lawrenceville, Illinois. 





Used Telephone Equipment of all makes 


Bought— Sold— Exchanged— Rebuilt 
Bids on Abandoned Plants a Specialty 


HOOSIER TELEPHONE EQUIPMENT[CO., INC. 
6151 Broadway 


SPECIAL—While they last, Stromberg-Carlson 
No. 986 Desk Sets, like new, in lots of 10 or 
more, $6.50 each. 


Indianapolis 





TELEPHONES and Telephone Apparatus of 
All Makes Repaired. 
Used Equipment Purchased and Exchanged. 


THE TELEPHONE REPAIR SHOP 
6966 Ravenswood Ave., Chicago, Hl. 


FOR SALE 


FOR SALE—If you want to purchas 
wr sell a telephone property, wiite H. 8 
Crandell, P. O. Box 226, Springfield, Ill 

















FOR SALE—Exchange of 150 stations 
in Illinois. Good rates and exclusive 
territory. Closing up an estate. Ad- 
dress 6940, care of TELEPHONY. 


FOR SALE—500 : adacaaieaai iii 
No. 30-J line lamp caps, brand new, .05 
each. Corwin Electric Co., Indianapolis, 
Ind. 








FOR SALE—One Man Telaghene Ex- 


change in Western North Dakota 
County Seat Town doing good business ; 
some terms; health reason for selling. 


Address 6950, care of TELEPHONY. 


FOR SALE—Seven hundred station 
plant. Northern Illinois; income twenty 
thousand dollars; price sixty thousand, 
easy terms. Address 6953, care of 
TELEPHONY. 

FOR SALE—Two telephone _ ex- 
changes and two-story modern buiiding 
with two stores and seven-room flat; 
approximately 300 subscribers. Address 
Box 6946, care of TELEPHONY. 


TELEPHONE EXCHANGE FOR 
SALE—On account of my interests be- 
ing so widely separated am offering for 
sale at once the controlling interest of a 
telephone exchange of two hundred and 
twenty subscribers, located in northern 
Wisconsin, and includes three villages. 
This is an ideal opportunity for a man 
wishing to build up a business of his 
own, as this exchange can be built up to 
at least five hundred phones in a very 
short time. Write 6947, care of TELE- 
PHONY. 
































































44 TELEPHONY Vol. 93. No. 5. 





building. pang to the —. of the We will sell your 
beeen Py a ty Me ey” ee contract, the new building is to be com- _ 
Eapert wtive Counc for Utition pleted by October 1. The office will be of (MM CeoLikelit-m O] i grea de) a! 
brick and concrete construction, two stories 
JAY G. MITCHELL high. The members of the building com- A D V E RR T | Ky i a | 





a ho mittee are: O. A. Gale, L. D. Lesh, C. : teroct \ 
Member W. cE B. Cocke fair, Homer Rover and General or will publes ee oo 
1411 South Park Ave. Springfield, I. | Manager E. G. Morgan. L.M. BERRY & CO. “onic” 





Eucene, Ore. — A new building to be 
erecied here for the Pacific Telephone & 
Telegraph Co., with telephone equipment, 
will cost $400,000. 

BAINBRIDGE, Pa.—A special meeting of 




















the Bainbridge Rural Telephone Co. was 
held recently, at which plans were made to _— or & CO. 
rebuild the telephone line between Bain- ephone Engineers 
Frank F. Fowle & Co. bridge and Elizabethtown. Spectaliots in Appraisals, Rate Surveys, 
Electrical and Mechanical ann te a aan oe roneg lpn and Operation of Telephone Companies. 
a ~ , . a . @. Wray, Fellow A. I. E. E. 
ENGINEERS tract for a two-story fireproof building. ”o "Cyrus G. Hill - | 
Monadnock Building CHICAGO Miscellaneous. 676 First National Bank BJdg., Chicago 
Wacker, Minn.—M. G. Stokesberry, of 

















Grand Forks, N. D., has concluded nego- 
tiations for the purchase of the telephone 
exchange here from R. C. Arvig. The ' 
transfer was made July 1. 

Mr. Stokesberry sold out his interests 


in the telephone exchanges at Inkster, 
CONSULTING Fordville and Gilby in April. 


ngi ee Ca.irorNIA, Mo.—The exchanges here 
Telephone b ~ al are to be consolidated. A. J. Roberts of 


GARRISON BABCOCK Kansas City has bought California Tele- 


1107 White Building phone Co., and te a ——e a 
oe of the Farmers erchants Mutual Tele- 
SEAS TLS WASHINGTON phone Co., with the understanding that the 
companies are to be merged. 
The California Telephone Co. was or- 
ganized in 1906. The system has about 
600 subscribers. The Farmers system was 














5S Times Faster, 
“*Typewriters’’ Names, Ad- 
dresses and rates on bills 
500 to 1000 and hour. FREE 
TRIAL. Easy Terms. 





906 W. Van Buren St. Chicago, lil. 


























organized in 1910. Mr. Roberts took 





J KIOMNSy, . | oy = prt charge of the companies the first of July. 
| A A. tee Iper1A, On10.—For a number of years 
Rb at N Exchanges all ever Iberia has had the services of two tele- GUSTAV HIRSCH 
\ y the United States. phone companies. These formerly were Consulting Engineer 
3} the Morrow County Telephone Co. and the In all branches of Telephone Engineering, 
Would you like to e Morrow County Telephone 1 hon phone tine ry 











. . : , Ap 
& \y R avail + eee of my} Caledonia Telephone Co. teh ay 
N é omen A few years ago the Morrow County ‘and Reports 
GINE 908-4 Lemcke Building : il tn Gen Gile Conte 
~mAnaroLis company was sold to the io Centra COLUMBUS ve OHIO 











Telephone Corp. Recently the Caledonia 
company, under the management of John 
Pommert, was sold to the Ohio Central ; 
Telephone Corp. The middle of last | 
month, the telephones of the two compa- 
nies, in Iberia, were consolidated with but 


ein p Eg "Ss rere p99. of the D IRECTOR IES 


, Northwestern Telephone Co., at Shattuck, We publish your Directories FREE of 
ie = me pe | net a which has many exchanges in northwest- CHARGE and pay you from 3 to 10 cents 
- —— ' ern Oklahoma and in the Texas panhandle, per name for your oubscribers wet. 
Can arrange a moderate amount of financing F > Also furnish stationery 
has passed to the Panhandle Telephone & 
Telephone Building Kansas City, Mo. Telegraph Co. This company was organ- WESTERN ADV. CO. 

: ized last February, and besides the ex- 1284 GARFIELD AVE. TOPEKA, KAN. 
changes involved in the transfer, owns and 
operates properties at White Deer, Rox- 
ana, Groom, Panhandle and Wheeler, Tex. —— 
Dr. J. E. Nunn is president and J. L. 
Nunn, .vice-president, of the company. 

The sale involves Oklahoma telephone 


W. H. CRUMB exchanges at Shattuck, Waynoka, Gage, 


Supply, Forgan, Beaver, Buffalo, Freedom, 












































Victor 


: Knowles, Laverne, Rosston and Gate in 
Telephone Engineer Oklahoma, and Follett, Darousette, Lips- 
. - coomb and Booker in Texas, and also 600 
9 South Clinton St. Chicago miles of toll lines. Telephone Cells 








Hominy, Oxia.—The Oklahoma Tele- 
phone Co., with headquarters here, has 
purchased and taken possession of the 
Sea 7 Osage Telephone Exchange at Osage. The 
exchange was purchased from F. R. Holt, 
who has owned and operated it for the past 


























- 11 years. ——_" 
B-B. & H. Cotton Duck Window Shades It is the intention of the Oklahoma 
Telephone Co. to make substantial im- hd 1 
Stati 
reall #3 ssl provements on the outside plant, which The advertisers on this 
Just the thing for telephone offices will include putting up some cable in town 


page will render you 














Write for Catalog and Prices and replacing heavy open wire leads. The 
The B-B. & H. Shade Co. company will also move the office to a new C1 ' 
Edwardsville, HI location and install an improved switch- prompt, efficient service 
board. — 








Do you always mention TELEPHONY ?—Thank you. 


